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Hacrosiumit 3akoH omnpenesser oOlpe MpaBOBble, YKOHOMUYECKHE M OPraHH3alMOHHBIE OCHOBBI 3alUTHI IpPaB
noTpeOuTeNneil, peryaupyer OTHOLICHHUS, BO3HUKAIOUIME MEXAY TIpakAaHaAMH, UMCIOIIUMHA HaMEPCHHE 3aKa3aTh WIH
nproOpecTr 00 3aKa3bIBAIOIINMH, TPUOOPETAIONIIMHI I UCIIONB3YIOIIUMH TOBApHI (paboThl, YCIYTH) UCKITIOYUTEIEHO
JUISL JIMYHBIX, OBITOBBIX, CEMEHHBIX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJICHHEM IPEANPUHUMATEIBCKON
JCATCIPHOCTH, W OpraHW3alyel, WHIUBHIYAIBHBIM HpPEIIPHHAMATENICM, IPOU3BOAAIIMME TOBApHI, BBITOIHSIIOIIAMH
paboThl WM OKa3bIBAIOLIMMHU YCIYTH HOTPEOUTEISIM, Pealn3yIOIMHI TOBaphl MOTPEOUTENSIM IPH PO3HUYHOI TOProBie,
OBITOBOM MOAPSJE, MEIUIUHCKOM, TOCTHHUYHOM OOCIY)KMBaHHM W TOMY IOJOOHBIX JOrOBOpax, yCTaHABIMBACT HpaBa
norpebureneil Ha mpuobpeTeHne ToBapoB (padoT, yCIyr) HaUIeKaIero KadecTBa W 0e30MacHbIX JUISl )KU3HH, 3JI0POBBS,
UMyIIecTBa MOTpeOUTENel M OKpYyXKalomed cpensl, ModydeHHe HHGOpMamuud o ToBapax (paborax, yciayrax) u o0
M3TOTOBHUTENSX (MCIOMHUTEISIX, IPOJABLAX), IPOCBEIICHHE B 00JACTH 3allIUTHI [IPaB MOTPEOUTENCH, rOCYIapCTBCHHYIO H
OOLIECTBEHHYO 3aIlIUTY UX HHTEPECOB, & TAKXKE ONPE/ISIISICT MEXaHH3M PEeaU3al[li dTHX TPaB.

I''TABA 1 OBIIIUE ITIOJIOXKEHUA

Cratbs 1. OcHOBHbIE IOHATHUS U UX ONpeaeTeHust

B nacTostmem 3akoHe IPUMEHSIOTCS CIEAYIONINe OCHOBHBIEC TIOHATHS U UX ONPEICIICHHS:

bezonacnocms mosapa (pabomol, yciyau) - 6€30IaCHOCTs TOBapa (pe3ynbTaTa paboTl, yCIyTH) IS KH3HU, 310POBbS,
HMYIIECTBA MHOTPEOUTENsI W OKPYXKAakoIIeH cpeapl MNpU  OOBIYHBIX YCIOBHAX €r0 HCIIOJB30BaHMS, XPAaHCHUS,
TPaHCTIOPTUPOBKH M yTUIIM3ALUH, & TAKXKe 0e30MaCHOCTh MPOLIECCa BHIMOIHEHUS PaObOThI (OKa3aHUs YCIYyTH);

2apaHmuiiHblll CpoK - KaJIeHIApHBIH CPOK (B Mecsax) wid HapaboTKa (B 4acax, LIMKIaX cpabaThIBaHUH, KHIOMETpaxX
npoOera u T.J1.), B TeYCHHE KOTOPHIX ToBap (pe3ynbTaT paboThl, yCIIyra) TOJDKSH COOTBETCTBOBATH BCEM TPEOOBAHHSIM K €T0
Ka4eCTBY, ONPEICIICHHBIM B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM;

OOKYMEHM, NOOMBEPACOAIOWULL PaKm NOKYNKU MO8apa (8biNOJHeHUs: pabomvl, OKA3aHUs Ycayeu), - KacCOBBIH
(TOBapHBIIT) YeK MO0 KBHTAHIMS K IIPUXOJHOMY KacCOBOMY OpJepy, KBHUTAHINS K OTPHIBHOMY TAJIOHY, HaJUIC)KAIHM
o0pa3oM OGOPMIICHHBIH TEXHHYCCKHHA MACIIOPT, HHCTPYKIHS II0 SKCIUTyaTallid, PYKOBOJCTBO IIOJIb30BATENs, HHOU
JOKYMEHT, COZIep KaIlnii CBECHI 0 HANMEHOBAaHUHN TOBapa (paboThl, YCIYTH), CTOMMOCTH TOBapa (paboThl, yCIIyTH), AaTe
mpuoOpeTeHns, MpojAaBIe (M3rOTOBHUTENE, UCIOIHMTENE), O(QOPMIICHHBIN B MOPSAKE, yTBEpKAaeMoM MHHHCTEPCTBOM
ToproBiii Pecriyonuku benapych;

0opoeocmoawuli mosap - ToBap, CTOMMOCTh KOTOPOTO B YeThIpecTa W Oojiee pa3 MpeBHIMAcT pa3Mep MUHUMAIbLHON
3apabOTHOM MJIaThl, yCTAHOBIECHHBIN Ha I€Hb IPOAAXKH TOBAPA;

u3eomogumens - OpraHU3AIN, ee (IIIHAN, IPEICTaBUTEILCTBO, HHOE ITOIpa3IeieHNe, PacloIoKeHHOEe BHE MeECTa
HaXOXKJCHUS OpTaHU3aluH, WHANBUAYATBHBIN MPEeIIPUHAMATEINb, IPOU3BOISIINE TOBAPHI IS peai3alui IOTPEOUTEIIO;

umywecmeo nompebumens - HWMYIIECTBO, HAXOJsIIeecs Yy TIOTPEOHMTENsI B COOCTBEHHOCTH, O€3BO3ME3IHOM
MOJIb30BaHUH, ApEH/Ie ¥ HHOM MPAaBOMEPHOM TOJIb30BaHUH U (WIJIN) BIIAICHUH;

ucnonnumensy - OpraHu3anus, ee (uimain, MpPeaCcTaBHTENBCTBO, WHOE IOAPA3JCICHUE, PACHONIOKCHHOE BHE MECTa
HAaXOXKJCHUST OpTraHHW3alliH, WHAWBUIYANbHBIH MPEANPUHUMATENb, BBIIOIHIIONAE paOOTHl MM OKa3bIBAIOLIAEC YCIYTH
MOTPEOUTEIIIO;

Kpynnozabapummuslli mosap - TOBap, pasMep KoToporo mpeBbimaer 50x50x100 cM: XOJIOAMIBHUKH, CTUPATbHBIC
MAIllMHBI, IIBEHHbIC HOXXHBIE MAIIUHBI, MeOenb, MHAHMHO, CTPOHUTENBbHBIE MAaTEepHabl, MOTOIUKIbI, BEJIOCHUIIEbI,
CIIOPTHBHBIC ¥ OXOTHHYBH JIOJKH U MOTOPBI K HUM, aBTOMOKPBIIIKH, TPOMO3/IKAE MEXaHU3MBI M 3alIaCHBIC YaCTH H T.I1.;

Kavecmeo mogapa (pabomei, ycayeu) - COBOKYITHOCTh XapaKTEPUCTHK ToBapa (paboTHl, yCIyTH), OTHOCSAIINXCS K €T
CIOCOOHOCTH yJIOBJIETBOPUTH YCTAHOBJCHHbIE W (MJIM) MpearnojaraeMble MOTpeOHOCTH MoTpeduTess (0e30MacHOCTS,
(yHKIMOHANBHAS IPUTOIHOCTD, IKCIUTyaTallHOHHbBIE XapaKTePUCTUKH, HAIC)KHOCTh, SKOHOMHYECKUE, HHPOPMAMOHHEIC H
3CTETHYECKHe TPeOOBAHHUS H JP.);

Hedocmamox mosapa (pabomol, yciyeu) - HECOOTBETCTBUE ToBapa (pabOThI, YCIAYrH) HOPMATUBHOMY JIOKYMEHTY,
yCTaHaBIMBAONIEMy TpeOOBaHMS K KauecTBY ToBapa (paboThl, yCIyTH), YCIOBHSAM IOTOBOpa WM MHBIM TPeOOBaHMSAM,
MIPEABSIBISIEMBIM K Ka9eCTBY ToBapa (paboThl, YCIyTH);

HOPMAMuUGHbIL OOKYMEHM, YCMAHABIUBAIOWUll mpebosanus K Kawecmsy moeapa (pabomel, yciyeu), - CTaHIAPTEHI,
TEXHUYECKUE YCJIOBHUS, CAHWUTApHBIE HOPMBI W MpaBWiIa, CTPOWTENbHBIE HOPMBI W TpaBWiIa M JAPYTHEe HOPMATHBHBIC
JIOKYMEHTBI, YCTaHaBIMBaIOLINE TPeOOBaHUS K KaUeCTBY ToBapa (padoThl, YCIyTh);

nompebumens - TpaXJaHUH (TpakIaHe), UMEIONINH HaMepeHHWe 3aKa3aTh WIHM NpHoOpecTH OO0 3aKa3bIBAIOIINIA,
pUOOPETAOMINMI UM UCTIONB3YIOIUI TOBaphl (PabOThl, YCIYTH) UCKIIOUUTENBHO AJS JMYHBIX, OBITOBBIX, CEMEHHBIX U
WHBIX HYX]I, HE CBI3aHHBIX C OCYIECTBICHAEM MPEAIPHHUMATEIBCKOMN IeATCIBHOCTH;



npooagey - OpraHU3alus, ee Quinal, NPeACTABHTEIBCTBO, MHOE IOAPA3JCICHHE, PACIIONIOKEHHOE BHE MECTa
HAXOXJCHUS OPraHM3alWy, WHAWBHIYAIBHBIA NPEONPUHIMATENb, PEaTU3yIOIIHe TOBAPHI IOTPEOUTEN0 IO IOTOBOPY
PO3HUYHON KYTUTH-TIPOJIAXKH;

CpoK 200HOCMU - TIEPHOA, 1O HWCTEUYCHHH KOTOPOTO TOBap (pe3yabTaT paboThI) CUHMTACTCS HEHNPUTOJHBIM JUIS
HCIIONIb30BAHMUS 110 HA3HAYCHHIO;

CPOK CyxHcObl - IEPHOJT, B TEUCHHE KOTOPOTO M3TOTOBHTENH (MCIIOIHUTENH) 00S3yeTcsl oOecreunBaTh NOTPeOHTEII0
BO3MOJKHOCTh HCIIOJIb30BaHKs TOBapa (pe3yjbTaTa padoThl) MO HA3HAYCHHIO U HECTH OTBETCTBEHHOCTh 33 HEJOCTATKH,
BO3HHKIIIKE IO €T0 BHHE;

CPOK XpaHeHus - IEPUOJI, B T€UEHHE KOTOPOT0 TOBap (Pe3ysbTaT pabOThI) IPH COONIONCHIH YCTAaHOBICHHBIX YCIOBHH
XpaHEHHsI COXpPAH’ET BCE CBOM CBOWCTBA, yKa3aHHbIC B HOPMATHBHOM [IOKyMEHTE, YCTaHABIIMBAIOLIEM TPEOOBAaHUS K
KadecTBY ToBapa (paboTsl, yCIyTH), ¥ (W) B JOTOBOPE;

cywecmeenHuvlil He0ocmamox mosapa (pabomul, yciyeu) - HEyCTpaHUMBIH HEOCTATOK WIIM HEIOCTAaTOK, KOTOPBIA He
MOXXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PacXoJ0B JHOO 3aTpaT BPEMCHH, WJIM BBIABIACTCS HEOJHOKPATHO, HIIH
MIPOSIBISIETCS BHOBB IIOCIIE €T0 YCTPAHCHUS, WIIH JPYTHE TOJOOHBIC HETOCTATKH.

Cratbs 2. [IpaBoBoe peryJHMpoBanue OTHOLICHMI B 00J1aCTH 3aIlIMTHI IPaB MOTpednTe e

1. OtHomreHWs B OONAcTH 3alIMTHI TIpaB MHOTpeOuTeNneil perymupyrorcs ['pakmaHckuMm KomekcoM PecmyOmmkn
Bemapych, HacrosmmMm 3aKOHOM, WHBIM 3aKOHOJATEIbCTBOM, a Takke HOPMaMH MEXIyHAPOAHBIX JIOTOBOPOB,
nerictByromux a1t Pecry6nuku benapyce.

2. I'ocynapcTBeHHBIE OpraHbl HE BIIPABE NIPUHUMATh HOPMATUBHLIC IIPABOBBIC AKThl, IPOTUBOPEYAILNE IIOI0KEHUIM
HACTOSAIIEr0 3aKOHA, B TOM 4YHCIIE HOPMATHBHBIE IIPABOBbIE aKThI, KOTOPbIE MOT'YT OrpaHMYMBATh IpaBa MOTpeduTenel u
CHM)KaTh TAPAHTHU UX 3aIUTHI O CPABHEHHIO C MPETyCMOTPEHHBIMHM HACTOSIIUM 3aKOHOM, €CIM MHOE HE YCTaHOBJIEHO
Koncturynueit Pecniybnuku bemapyck mim HOpMAaTHBHBIMH NPaBOBBIMH akTamu IIpesmmenta PecrmyGmuku Bemapyce B
coorBercTBrH ¢ Koncturymueit Pecnyonuku benapycs.

3. IlpaBurensctBo PecryOnuku Benmapycs He BmpaBe HMOpydaTh HOAYMHCHHBIM €My TOCYIApPCTBEHHBIM OpraHaM
MIPUHUMATh HOPMATUBHBIE IIPABOBBIE AKTHI, COAEPIKAIINE HOPMBI O 3allIKUTe MpaB MOTpeOuTeIeH, eClIM HHOE HE YCTaHOBIEHO
HACTOSAIIMM 3aKOHOM M (WJIM) HOPMaTUBHBIMHU NIPaBOBBIMHU akTamu [Ipesunenta Pecryomkn Benapyce.

Cratss 3. [IpaBa noTpeduTes

1. IToTpebuTens UMeEeT MpaBo Ha:

1.1. mpocBerieHue B 00IaCTH 3aMIUTHI IIPaB MOTPEOUTEIICH;

1.2. uadopmanmro o ToBapax (paborax, yciyrax), a Takke 00 WX U3rOTOBUTENSAX (MCIIOTHUTEISX, TPOJaBIAX );

1.3. 6e30macHOCTh TOBApOB (PaboT, yCIyT);

1.4. cBoOOaHEIH BEIOOP TOBapOB (pabort, ycuyr);

1.5. Hapnexaiee Ka4ecTBO TOBapOB (padoT, yciyr);

1.6. BO3MeIIeHHE B IIOJHOM OOBeMe YOBITKOB (Bpela), MPUUMHEHHBIX BCJEACTBHE HEIOCTATKOB TOBapa (paboTEI,
yCIyrh);

1.7. rocyjapcTBEHHYO 3allIUTy CBOUX IIPaB;

1.8. 00OIIeCTBEHHYTO 3aIIUTY CBOMX IIPaB;

1.9. obpaienue B CyJ U Apyrue YINOJTHOMOYEHHBIE TOCYNAapCTBEHHBIE OpraHbl 3a 3allUTO HapyLIEHHBIX NpPaB WM
HHTEPECOB, OXPAHSAEMBIX HACTOSIIMM 3aKOHOM W WHBIM 3aKOHOJATENBCTBOM, a TAaKKe HOPMAMH MEXIyHapOIHBIX
JIOTOBOPOB, AeHcTBYIoMmUX st PecryOnuku benapyco;

1.10. co3gaHue 0OIIECTBEHHBIX 00BCIMHCHUH MOTPEOUTEICH.

2. Hacrosmmit 3akoH, HHOE 3aKOHOAATEIHCTBO, HOPMBI MEXIyHapOIHBIX JTOTOBOPOB, NEHCTBYIOINX s PecmyOmmkn
Benapyce, mpeocTaBisIOT ¥ TapaHTUPYIOT U MHEIE TIPaBa IOTPEOHUTEICH.

3. T'ocyaapcTBO rapaHTUPYET 3alIUTy MPaB ¥ 3aKOHHBIX HHTEPECOB MOTPEOUTEICH.

Cratbs 4. Obecnedyenne Npapa NoTpeduUTe/Is HA NPOCBellleHHe B 00.1aCTH 3aLUTHI IPaB NoTpeduTeIei
[IpaBo moTpebuTenss Ha IPOCBEIIEHHE B OONACTH 3aIUTHl IIpaB IMOTpeOHTENEH 00eCHeuYnBaeTCsl MOCPEICTBOM
BKJTFOYCHHUST BOIIPOCOB TI0 OCHOBaM NOTPEOHTENBCKUX 3HAHMI B NPOTpaMMBI 00IIe0Opa30oBaTeNIbHON IIKOJNBL, a TaKXkKe
HOCPEICTBOM OpPTaHM3aIMU CUCTEMbI HH(DOPMHUPOBAHUS TOTPEOUTENSI O €ro MpaBax U HEOOXOJUMBIX JSHCTBUAX IO 3aIlUTe
9THX TIPaB.

Cratbs 5. Uudopmanus o ToBapax (padorax, ycjyrax)

1. UzroroButens (MCHOJIHUTEND, MPOJABEL) O0s3aH CBOCBPEMEHHO MPEIOCTABISTH MOTPEOUTENI0 HEOOXOOUMYIO H
JIOCTOBEPHYI0 MH(OpPMAIMIO O TIpealaracMblx ToBapax (paborax, yciyrax), COOTBETCTBYIOIIYIO yCTaHOBJICHHBIM
3aKOHOJIATENIbCTBOM M OOBIYHO INPEIBSBISEMbIM B PO3HUYHOM TOProBie, OBITOBOM W MHBIX BHAAX OOCIY>KHUBaHHS
norpeduteneil TpebOBaHUAM K COJCPKAHHIO M crocodaM IpemocTaBieHus Takod uH(opmaimu. 1o oTnenbHBIM BHIaM
ToBapoB (paboT, yCIyr) mepedeHb M CIOCOOBI JOBEACHHS WHQOPMAIMHK IO MOTPEOUTENS yCTaHABIMBAIOTCS
IIpaBurensctBoM PecnyOnuku benapyce.

2. ndopmanns o ToBapax (paborax, yciryrax) B 0043aTeIbHOM TIOPSIKE TOJDKHA COAEPKATH!

2.1. HauMeHOBaHUe ToBapa (paboThI, YCIyTH);

2.2. BUbI 1 0COOEHHOCTH TIpearaeMbIx padot (yciyr);

2.3. 0003HaUYeHHsT HOPMATHBHOTO JOKyMEHTA, YCTaHABIIMBAIOIIETO TPEOOBaHMS K KauyecTBY TOBapa (paboThl, YCIyTH),
TpeOOBaHUSIM KOTOPOro JIOJKEH COOTBETCTBOBATH TOBap (pabota, yciyra) (as ToBapa (paboThl, YCIyTH), BBITYCKaeMOIO



IT0 HOPMATHBHBIM JIOKyMEHTaM, YCTaHABIHMBAIOIINM TPEOOBaHUS K KauecTBY TOBapa (paOOTHI, YCIYTH) U NEHCTBYIONINM B
Pecry6muke Bemapycs);

2.4. cBenmeHNs 00 OCHOBHBIX ITOTPEOMTENBCKHX CBOMCTBAX TOBAPOB (PE3yNbTaTOB padOT, YCIyT), a B OTHOILICHHH
MIPOIYKTOB IHUTAHUS - O COCTaBe, MUIIEBON LEHHOCTH (I MPOXYKTOB, MPEAHA3HAYECHHBIX JUIA JETCKOTO, JIe4eOHOrO H
JUETUYECKOT0 TMHUTaHMA, - KaJOPUHHOCTb, HAIW4YME€ BUTAMHHOB M HWHBIC IIOKA3aTENId, O KOTOPBIX B COOTBETCTBUU C
3aKOHOJIATEIECTBOM HEOOXOAMMO WH(OPMHUPOBATH IMOTPEOHTENs), yKa3aHWE Ha TO, YTO IPOXYKT NUTAHHUS SBISETCS
TCHETUYCCKH MOAU(GHUIUPOBAHHBIM WIA B HEM HCIOJIb30BaHbl T€HETHYCCKH MOJU(MDUIIMPOBAHHBIC COCTABIISIOIINC
(KOMIIOHEHTHI), a TaKXe B CIy4ae W IOpsake, onpenenseMbix [IpaButensctBom PecrmyOmukxu bemapychk, cBemeHus o
HAJIMYUY BPEIHBIX JUIA 340POBbS MOTPEOUTENS BEIIECTB, CPAaBHEHUE (COOTHECEHHE) 3Toil nHpopMaImy ¢ 00sS3aTeIbHBIMH
TpeOOBaHUSIMH HOPMATUBHOTO JOKYMEHTA, YCTaHABIMBAIOIIEr0 TpeOOBaHUS K KadecTBY ToBapa (paloTel, yciayru), o
MOKA3aHMUAX K IPUMEHCHHIO OTACNBHBIM BO3PACTHBIM TpyINIlaM, a TakXkKe O IPOTHBONOKA3AHMAX W TIOKa3aHMAX K
MPUMEHEHUIO TPU OTAENbHBIX BHUAaX 3a00JieBaHMid, IepeueHb KOTOpBIX yTBepxknaaercs IIpaButenbcTBom PecmyOnuku
benapycs;

2.5. eHy | yCIIOBHS IPHOOPETEHHS TOBApOB (PaboT, yciIyr);

2.6. rapaHTUIHBII CPOK, €CIIM OH YCTaHOBJIEH;

2.7. pexOMEHJAalNH 10 MPUTOTOBICHHUIO ITHUIIEBBIX IPOAYKTOB, ECIH 3TO TpeOyeTcs U3 crennu(ukn ToBapa (paboTsl,
yCIyrh);

2.8. maTy M3rOTOBICHUS U (WIIN) CPOK CITYKOBI U (MIIM) CPOK TOTHOCTH M (MIJIH) CPOK XPaHEHHs TOBApOB (PE3yJIbTaTOB
paboT), YCTaHOBIEHHbIE B COOTBETCTBHM C HACTOSIIUM 3aKOHOM, yKa3aHHE yCIOBHH XPaHEHHS TOBapoOB (pe3yIbTaToB
paboT), ecii OHM OTJIMYAIOTCSI OT OOBIYHBIX YCIOBUH XpaHEHHs COOTBETCTBYIOIIMX TOBapoB (pe3yJapTaToB paboOT) OO
TpeOyIoT CHEeNUaIbHBIX YCIOBHI XpaHEHUs, a Takke CBEICHHS O HEOOXOAMMBIX NEHCTBHAX MOTPEOUTENS IO MCTCUCHUH
YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCIIEICTBHUAX IPU HEBBIIOIHEHNH TaKUX NEHCTBUH, eciy ToBaphl (pe3yabTaThl paboThl)
[0 WCTEYEHNH YKa3aHHBIX CPOKOB IPEACTABILIOT OMACHOCTh IS JKW3HH, 370POBBS WM HMMYIIECTBA IIOTPEOMTENS H
OKPYKaIOIIEH Cpe/Ibl WIH CTAHOBATCS HEMPUTOJHBIMU JUIS HCIOJIB30BAHIS 10 HA3HAYCHUIO,

2.9. HamMmeHoBaHWe ((HDUPMEHHOE HAUMCHOBAHHE), MECTO HAXOXKICHHS (IOPUAMYSCKHN aJpec) H3TOTOBHUTEIS
(ucnonHUTENSA, TPOAABIIA) M MECTO HAXOXACHMS OpraHW3anuy (OpraHu3anuii), yMOTHOMOUYCHHOH W3TOTOBHTEIEM
(IponaBLOM) Ha NPUHATHE MPETEH3UH OT MOTPEOUTENs U MPOU3BOAALICH PEMOHT M TEXHHYECKOE 0OCIy)KMBaHHE TOBapa
(pe3ynbrara paboThl);

2.10. cBenenus o cepTudUKaul TOBapoB (padoT, yciyr), MouIeKalux 00a3aTenbHoN cepTU(UKaLuY;

2.11. yka3aHue Ha KOHKPETHOE JIMIIO, KOTOpOe OyIeT BHITOIHATH paboTy (OKa3bIBaTh yCIyTy), H HHPOPMALIUIO O HEM,
€CIIM ATO MMEET 3HauCHHE NCXOMI U3 XapakTepa paboTsl (YCIyTH);

2.12. ykazaHnue Ha HCIIOIb30BaHUE (POHOTPAMM IIPU OKAa3aHUHU Pa3BIIEKATENbHBIX YCIYT UCTIOIHUTEISIMUA MY3bIKAIBHBIX
MIPOU3BEICHU;

2.13. BenuuuHY Macchl (HETTO), 00beM, KOJIHMYECTBO MM KOMIUIEKTHOCTH TOBapa (paboThl, yCIIyTH) U CIICIHATbHBIA
3HaK (TJe 3TO MPETyCMOTPCHO HOPMATHBHBIM JOKYMCHTOM, YCTaHABIUBAIONIAM TPEOOBAHHS K KadyecTBY ToBapa (paboThl,
YCIyTh);

2.14. HeoOXOmUMBIC CBEICHHUS O MpaBHIaX U YCIOBUSAX 3()(EeKTHBHOro W 0OE30MACHOrO HCIOJIB30BAaHHS TOBApPOB
(pe3ynbTaToB paboT, yCIyT) M HHBIE CBEIEHUs, KOTOPbIE B COOTBETCTBUH C 3aKOHOJATEIECTBOM MM COOTBETCTBYIOIINMH
JOTOBOpaMH  00S3aTeNbHBI OIS TPEJOCTABICHHS MOTPEOUTEN0, B TOM 4HCIE OTHOCAIIMECS K JIOTOBOPY W
COOTBETCTBYIOIEH paboTe CBEICHHS 110 MTPOCHOE ITOTPEOHTENS.

Ecnm npuoGpeTaemslif moTpeduteneM ToBap ObLI B YHOTPEOIICHHH WM B HEM YCTPAHSICA HEIOCTATOK (HEXOCTATKH),
MOTPEOUTENIO0 ODKHA OBITh IPEeIOCTaBiIeHa HHpopManus 00 3ToM. B ciiyyae mproOpeTeHus: Takoro ToBapa CBEACHHS O
HaJIMYUX HEAOCTaTKa (HEIOCTATKOB) IOJDKHEI OBITh YKa3aHBI B TOKYMEHTE, TOATBEPKIAfONIeM (aKT ITOKYIIKH.

[Tpu npoaake KOH(PUCKOBAHHOTO TOBapa MOTPEOUTENIO JIOJKHA OBITh MPelIoCcTaBiieHa HH(OPMAIUS O TOM, YTO TOBAp
SBISCTCS KOH(PHCKOBAHHBIM.

3. Wndopmanus, nperycMOTpeHHas HMyHKTaMu | W 2 HacTosAmled CTaThH, HAa OEIOPYyCCKOM WM PYCCKOM SI3BIKE
JOBOJIMTCSI IO CBEJICHHS IOTPEOWTENs B JOKYMCHTALMM, NpHiaraeMoid K ToBapaM (pesynbratam paloT, yciuyr), Ha
MOTPEOUTENBECKON Tape, ITUKETKAX WM MHBIM CIIOCOOOM, MPHUHATHIM IS OTACNBHBIX BHIOB TOBApOB (PE3yJbTaTOB padoT,
ycnyr). Wudopmanus, cooOlieHHass WM MepeAaHHas Ha HHOCTPAHHOM SI3bIKE, CUMTAETCS HENpeJIOCTABICHHOH, 3a
UCKITIOUCHHEM CITy4aeB, KOTa OHa Obl1a coOOIIeHa HiIH TIepejaHa Ha HHOCTPAHHOM SI3BIKE TI0 JKEJIAHUIO OTPEOUTEIIS.

4. IlpoxayKTsl MUTAaHUA U APYTHE TOBAPHI, (haCOBAHHBIC M YNAKOBAaHHBIC B MOTPEOHUTENBCKYIO Tapy HE B MECTE HX
W3TOTOBJICHUSI, KpOME HH(pOPMAIMH, YKa3aHHOH B MyHKTE 2 HACTOSMICH CTAaThH, JOJDKHBI COACPKATh WH(MOPMALHUIO O
(hacoBIIMKE W YIIAKOBIIHKE.

5. Tlpu mponaxke ToBapa (BBIMOJHEHHH padOTHI, OKa3aHUHM YCIYTH) MOTPEOUTEN0 TpojaBen (M3rOTOBHUTENb,
HCIIONTHHUTENH) 005f3aH BBIATh €My KacCOBBIM (TOBapHBIN) ek THO0 MHOW MOKyMEHT, OATBEP)KIAIOIINI OIUIaTy TOBapa
(BeIMOTHEHUS pabOTHI, OKa3aHUS YCIYTH).

Cratbs 6. Uudopmanmsi 06 U3roToBUTENNAX (MCIIOJTHUTEIISIX, MPOJIABIAX)

1. UsroroButens (MCIOIHUTENb, MPOAABEL]) OOS3aH JOBECTH [0 CBEACHUS IOTPEOHTENsI CBOE HAaNMEHOBAHHUE
(¢pupMeHHOE HAMMEHOBAHUE), MECTO HAXOXKIACHUS (FOPUANUCCKHI ajpec) U PeKUM paboThl, a TakKe WHbIE HEOOXOIUMBIE
CBEJCHUs B COOTBETCTBHUM C 3aKOHOAATENbCTBOM. M3roToBHTENbs (MCMOIHMTENb, MPOJABEN) pPa3MENaeT YKa3aHHYIO
HHGOPMALUIO HA BBIBECKE M JPYTMM JOCTYIHBIM CIIOCOOOM, NMPHHATHIM B chepe TOProBoro, OBITOBOTO M MHBIX BHJIOB
o0cIy>KuBaHusI OTpeduTeneil.



UzroroButens (WCIOMHHUTENb, TPOJABEN) - WHIUBHIYATbHBIA TNPENMPUHIMATENH JODKEH TakKe IPEIOCTaBUThH
norpedureno MHGOpMAIMIO O CBOeH (aMuIuM, MMEHH, OTYEeCTBE, a TaKkKe O TOCYJAapCTBEHHOM PErHCTpaluu |
HAaUMEHOBAaHWW  OpraHa, OCYIIECTBUBIIETO €ro TOCYJapCTBEHHYIO PETHUCTPalldi0 B  KadyecTBE TpakKJaHHHA,
OCYIIECTBIISIONIETO MPeINPUHIMATENBCKYIO JeSITEIBHOCTh 0e3 00pa3oBaHus IOPUIMYECKOTO JIUIIA.

2. Ecau Bux (BUOBI) OEATENBHOCTH, OCYIIECTBISIEMOM H3rOTOBUTENEM (MCIOJIHUTENEM, NPOJABIOM), MOAJIEKUT
JIUIIEH3UPOBAHUIO, TIOTPEOUTEIIO JIOJKHA OBITH MPEJAOCTaBleHa MH(OpMAIHsi 0 HOMEpE JIMIIEH3UH, CPOKE ee JCHCTBHA,
opraHe, BBIJABILEM 3Ty JHUIEH3HUIO, a TAKKE [0 TPeOOBAHMIO NOTPEOUTEIIS PEIOCTaBIEHa BO3ZMOYKHOCTh O3HAKOMIICHHS C
TIO/UTMHHUKOM HJIM KOTHEH JTUIICH3UH, O(OPMIICHHOM B YCTAaHOBJICHHOM TOPSIJIKE.

3. Nudopmamusi, npeayCMOTpeHHass MyHKTaMd | ¥ 2 HACTOSIIEH CTaTbu, JOJDKHA OBITh JOBEACHA IO CBEICHHS
NoTpeOUTeNs U MPU OCYLIECTBICHUH PO3HUYHOW TOProBIH, OBITOBOIO M MHBIX BHJIOB OOCIY>KMBaHUS HOTpeduTeneil Bo
BPEMEHHBIX MMOMENICHUAX, Ha SpMapKaX, ¢ JIOTKOB, Ha PhIHKAX, a TAK)Ke B JIPYTUX CIydasX, €CIM PO3HUYHAs TOPTOBIIS,
ObITOBOE M MHBIE BHUABI OOCHYXXMBAHUS TOTpPeOUTENCH OCYLIECTBISAIOTCS BHE MeECTa HAaXOXIEHHS HW3TOTOBUTENS
(ucnonHUTENS, TIPOJABIA).

4. Nndopmarms, mpexycMOTpeHHas MyHKTaMu | W 2 HacTosmied craTbd, Ha OEIOPYCCKOM MM PYCCKOM SI3BIKE
JIOBOJIUTCSI IO CBeleHMs moTpedutens. Mudopmaius, cooOmeHHAs WM MepeJaHHas Ha WHOCTPAHHOM SI3bIKE, CUMTACTCS
HETIPeIOCTaBICHHOM, 32 MCKIIOYEHUEM CITydaeB, KOTJa OHa Obla COOOIIEHA WM TepelaHa Ha MHOCTPAHHOM SI3BIKE T10
JKETAHUIO MOTPEOUTEs.

Cratbs 7. Pexxum padoTsl npoaaBua (MCIOJTHUTEIS)
Pexxum paboThl mpojaBna (UCTIONHUTENSI) YCTAaHABIMBAETCS MO COTJACOBAHUIO C MECTHBIMHU HCHOJTHUTENBHBIMH H
pacHopsAUTEIbHBIMU OPraHaAMU U TOJDKEH COOTBETCTBOBATH OOBSBICHHOMY PEKHUMY PaOOTHL.

Cratbs 8. ['paxkIaHcKo-IPaBoOBasi OTBETCTBEHHOCTh H3TOTOBUTEA (MCIOJTHUTENSA, TPOAABIIA) 32
HeHa/1examyo nHgopmanuio o Topape (pabdore, ycayre)

1. Ecnu moTpebutento He MpeoCcTaBiIcHa BO3MOKHOCTh HE3aMEUTUTENIBHO TOJyYHTh B MECTE MPOAKH HEOOXOJUMYIO
W JocToBepHylo HuH(popmaimio o ToBape (paboTe, yciuyre), OH BIpaBe NOTPeOOBaTH OT MpoJaBHa (WMCIIOIHHUTEIS,
H3rOTOBHUTENS]) BO3MEILCHUST YOBITKOB, BBI3BAHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKJIFOYCHHs JOTOBOpa, a €CIH
JIOTOBOp 3aKJIFOYEH, - B Pa3yMHBIH CPOK OTKa3aThCs OT €ro HCIIOJHEHHMs, MoTpeOoBaTh BO3BpaTa yIUIaYeHHOH 3a ToBap
CYMMBI U BO3MEIICHHS APYTUX YOBITKOB.

[Tpu pacTopkeHHH AOroBOpa MOTPeOUTENb 003aH BO3BPATUTH TOBAp (pe3yibTaT paboThl, yCIYyTy, €CIH 9TO BO3MOXKHO
0 UX XapakKTepy) MPoAaBLy (M3rOTOBUTENIO, HCIOIHHUTEIIO).

2. llponaBen (WMCHONHUTENb, W3TOTOBUTEb), HE MPEAOCTABUBLIMNA MOTPEOUTENI0 BO3MOXHOCTH IOJyYSHHS
HEOOXOMUMOH W ITOCTOBepHOH HMH(opManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTh, IMPEIyCMOTPCHHYIO
Cratbsamu 19 u 30 HacTosimero 3akoHa, ¥ 3a Te HEIOCTaTKH ToBapa (pe3yibraTa padoThl, YCIyTH), BOZHUKIINE TIOCIE €ro
nepenayn MoTpeOUTENI0, B OTHONICHHN KOTOPBIX NOTPEOUTENb JOKAKET, YTO OHM BOSHHUKIIM B CBS3H C OTCYTCTBHEM Y HETO
TaKoH HHpOpMALIHH.

3. Ecmu HempemoctaBicHUE (MIPEHOCTABICHHE HEJOCTOBEPHOW WM HEIOCTATOYHOW) HH(OPMALMK IOBJICKIO
MIPUYMHEHNE BPe/a JKH3HH, 3/0POBBIO JTMOO MMYIIECTBY HMOTPEOHUTEIs, OH BIPaBe MPEIbIBUTH MPOAABIY (M3TOTOBHUTEITIO,
HCTIOTHUTENI0) TPeOOBaHMS, IPETyCMOTPEHHBIE cTaThel 16 HacTosmero 3akoHa.

4. Tlpu paccMOTpeHHH TpeOOBAaHHMI MOTPEOUTENS O BO3MEHICHHH YOBITKOB, NMPUYMHEHHBIX HENPEIOCTaBICHACM
HEOOXOMMMOH W JOCTOBepHOW wuH(popMamuu o ToBape (paboTe, yciyre), CileAyeT HCXOIWTh W3 TPEIIOJIOXKEHUS 00
OTCYTCTBHHM y OTPEeOHUTENS CHIEMAILHBIX 3HAHUHM O CBOMCTBAX M XapaKTepUCTHUKaX ToBapa (paboThl, yCIYTH).

Crarba 9. [IpaBo noTpeduTesisi Ha 6€30MaCHOCTH TOBapa (padoTsbl, yCJIyru)

IMoTpebutens nmeeT MpaBo Ha TO, 9TOOBI TOBap (PaboTa, yCiIyra) MpU YCTAHOBIEHHBIX YCIOBHAX €r0 MCHOIb30BAHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKU M YTUIIM3aMU ObUT Oe30maceH AJIs )KU3HHU, 30POBbs IIOTPEOUTEIIS, OKPY KalOIIeH cpesbl, a
TaKXKe HE MPUYMHSII Bpella MMYyIIEeCTBY norpeburens. TpeboBaHMs, KOTOPbIE JOJDKHEI 0OecednBaTh O€30I1aCHOCTh TOBapa
(paboTsl, yciyru), SIBASIOTCS 0053aTebHBIMU U YCTAHABIMBAIOTCSI B COOTBETCTBUH C 3aKOHOJIATEIIHLCTBOM.

Peanuzanus ToBapa (BBINOJHEHHE pPaOOTHI, OKa3aHHE YCIYyTH) C HEAOCTATKAMH, HAIM4YHE KOTOPBIX SBISCTCS
HapyIIeHHeM 00s13aTeNbHBIX TPeOOBaHNUI IO €r0 6€30MaCHOCTH, 3alPEeIacTcs.

Cratbs 10. O6s13aHHOCTH U3rOTOBUTES (MCIOJIHUTEJIS, MPOAABIA) M0 00ecnevYeHn 0 6e30MaCHOCTH
ToBapa (padoThl, yCJIyIH)

1. MzrotoButens (MCIIONHMTENb, MPOAaBen) oOsf3aH obecrnednBaTh OE30MACHOCTH TOBapa (pe3yiabraTa paboTh) B
TEYEHHE YCTAaHOBJIICHHOTO CPOKa CITY’KObI MM CPOKA TOJJHOCTH TOBapa (pe3yibraTa padoThl).

Ecnu n3roroBuTens (MCHONHUTENB) HE YCTAaHOBHII Ha TOBap (pe3ynbTaT paboThl) CPOK CIIy:KOBI, OH 00s13aH 00ecIIeunTh
Oe3omacHOCTh TOBapa (pe3ynbTara paboThl) B TEUEHHE NECATH JIeT CO JHS MpoAaxu ToBapa (pesyibraTa pabOTHI)
MOTPEOUTETIO.

2. Bpen, npUYMHEHHBIN JKU3HU, 3I0POBBIO WM UMYIIECTBY MOTpeOUTENsl BCIEACTBUE HeoOecmnedeHus: 0e30macHOCTH
TOBapa (pe3yibTara paboThl, YCIYTH), MOATIEKUT BO3MEILECHUIO B COOTBETCTBHH CO CTaThel 16 HacTosmero 3akoHa.

3. UsroroBuTens (WCIOMHMTENb, TPOAABEN) 00s3aH WH(GOPMHPOBATH IMOTPEOHUTETSI O BO3MOXKHOM pPHCKE U 00
ycIoBUSIX O€30IacHOrO HCHOJIB30BaHUS ToBapa (pe3yibTata padoThl, YCIYrM) C MOMOIIBIO COOTBETCTBYIOLINX
0003HaYeHNH, MPUHATHIX B PecyOnmke bemapyce n (mm) B MexIyHapogHOH mpakTuke. IIpu 3ToM eciam i 6e301macHoro
UCIIONB30BaHUS TOBapa (pe3ysbTaTta pabOTHI, YCIyrH), €r0 XpaHEHWs, TPAHCIOPTHPOBKH WM YTUIN3AIMH HEOOXOIUMO
COOIIOATh CIIENMaIbHBIC TIPAaBHIIA, TO U3TOTOBUTEIb (UCIIOJIHUTENb) 003aH yKa3aTh X B JOKYMEHTAlUH, IPHIaracMoi K



ToBapy (pe3ynbTary paboTHl, yCIyTH), HAa ITHKETKEC M HHBIM JOCTYIIHBIM (M3BECTHBIM) W IOHSTHBIM ITOTPEOUTENIO
C1IIoco0OM, TO3BOJIIOIIUM €My CBOCBPEMCHHO O3HAKOMHUTHCS C ATUMH IPABHIAMH, a MPOJaBel (MCIOIHHUTENb) OOs3aH
JIOBECTH 3TH TIPAaBHJIA JI0 CBEJCHHS NOTPEOUTEIS.

4. TIpooyKThI MUTAHUSL U CBIPHE JUIS HUX, MPOU3BEICHHBIE HA TEPPUTOPHUSIX PATUOAKTUBHOTO 3arpsi3HEHHS, JOJDKHBI
uMeTh cepTudUKaT (MapKUPOBKY) C yKa3aHMEM MeCTa UX MPOU3BOJCTBA, IMPOU3BOAMTEINS, COOTBETCTBUS IOKazaresien
COZEPKaHUS B HUX PAJHOHYKINAOB PECIyOIMKaHCKUM JIONMYCTHMBIM YPOBHSAM (B TOM YHCIIE B CIIydYasX, YCTAHOBICHHBIX
3aKOHOJIATEILCTBOM, HH(POPMALIUIO O COOTHECEHHUH ITHX MOKA3aTeNIeH ¢ pecyOIMKAaHCKUMU Oy CTUMBIME YPOBHSIMH).

5. ToBap (pabora, yciyra), Ui KOTOPOIO B COOTBETCTBHH C 3aKOHOAATCIHCTBOM HIJIM HOPMATHUBHBIM JTOKYMEHTOM,
yCTaHABIMBAIOMIMM TpeOOBaHMSA K KadecTBY ToBapa (pabOTHI, YCIyTH), yCTAaHOBICHBI TpeOOBaHHSA, 00ECIEYHBAIOIIUC
0e30macHOCTh JKH3HM, 3JI0pOBbs, HMYLIECTBA MOTPEOHMTENsE M OXpaHy OKpY’Kalolled Ccpeabl, a TaKXKe CpeAcTBa,
obecnieunBarompe OE30IaCHOCTh JKW3HH W 3J0POBBS TOTPEOHTENs, IOUISKAT TOCYAApPCTBEHHOM TI'HTHEHHMYECKOH
pernamMeHTalMM M peructpaund u (win) oOsi3aTenbHOM ceprudukanmu B HanmoHanbHOW cucTeMe cepTH(UKAMH
Pecny6nvku Benapycek.

IMepeunn ToBapoB (PaboT, yCIyT), MOMUIEKAIUX FOCYAAPCTBEHHON THTHEHNYECKOH PeTTaMeHTAllN U PETHCTPau, a
TaKKe 00s3aTeNbHOW cepTH(OUKAINKN, W CPOKH BBEJCHHS CepTH(UKAINHM YCTAHABIMBAIOTCS B IOPSIKE, OMpPEACICHHOM
IIpaBurenscTBoM Pecrybnmku benapych.

He nomyckaercs peamusanmust ToBapa (BBINONHEHHE pabOTHI, OKa3aHUE YCIyrH), MOMICKAMIET0 TOCyIapCTBEHHOU
TUTHEHUYECKON PEeTIIAMEHTAINH W PeTHCTPalii U (W) 00sS3aTeNnbHOH cepTH(UKANY, B TOM YHCIIe UMIIOPTHOTO TOBapa,
6e3 COOTBETCTBYIOIIUX YAOCTOBEPEHHH O TOCYJAPCTBCHHON THTHEHHMYECKOM pErfJaMeHTallMd W PEruCTparuy U (W)
cepTHU(UKATOB COOTBETCTBHA. IIOPAIOK MOATBEP)KACHUS HANWYMA YJOCTOBEPEHHUS] O TOCYJapCTBEHHOW TUTMEHMYECKOM
periaMeHTalid M PErucTpanuu U (MIM) cepTU(HKaTa COOTBETCTBHSA Ha pPealM3yeMyl0 NMPOXYKIUIO yCTaHABIHBACTCS
Komurerom mo cranmaptuzauuu, MeTpojorud u ceptudukauuu npu Cosere MunuctpoB Pecnybnuxu benapycs u
MunuCcTepcTBOM 31paBooxpaHeHns Pecyomuku benapycs.

6. Ecrut mpu coOumtoieHny moTpeduTenaeM yCTaHOBICHHBIX MPABIII UCTIONB30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKH HIIH
YTUIN3AIMU TOBapa (pe3yibrata paboThl, YCIYTH) OH IPHYUHACT MM MOXKET IPHYMHUTD BPEIl KH3HU, 3JJOPOBBIO H (HIIN)
UMYIIECTBY MOTPEOUTENs, OKPYXKAIOIIEH Cpeae, M3TOTOBUTENb (MCIOJIHHTENb, INPOJAABEN) O0S3aH He3aMeUIUTENBHO
NPUOCTAaHOBUTH €ro MPOU3BOACTBO (peanu3aluio) OO YCTpaHEHUs] NpUYMH Bpena. Ecinu mpuYMHBL Bpela YCTPaHUTh
HEBO3MOJKHO, H3TOTOBHTENb (MCIONHUTENb, MPOJAaBel) O0s3aH CHATH Takod ToBap (paboTy, yciyry) ¢ NPOH3BOJICTBA
(peanu3any) U CBOEBPEMEHHO HH(POPMHPOBATH 00 3TOM COOTBETCTBYIOIIME TOCYNApCTBEHHBIE OpraHbl, MPUHATH BCE
HEOOXOMUMBIE MEpHI 10 CBOCBPEMEHHOMY HH(OPMHPOBAHMIO MOTPEOUTENS depe3 CpPelcTBa MaccoBOW HWH(OpMAIUHU O
BO3MOYKHOM OTIIACHOCTH IJISI €TO YKU3HH, 37I0POBBSI, IMYIIECTBA U OKPYXKAIOIIEH Cpelbl, UIBATHIO ToBapa (paboTHI, yCIIyTH)
13 000pOTa U OT3BIBY OT MOTPEOUTEINS.

NudopmupoBanre moTpeOHTENs depe3 cpeacTBa MaccoBod wuHGopMmammu o ToBapax (paboTax, yciyrax),
HPECTABIAIOINX OMACHOCTh IJISL €r0 XXHM3HHU, 3/0POBbS, MMYIIECTBA U OKPYXKAIOMEH Cpebl, OCYMIECTBISECTCS 3a CUeT
WU3TrOTOBUTENS (MCIIOJHUATESA).

7. Ilpn HEBBINONHEHUH H3TOTOBUTENEM (WCIIOMHHUTENEM, IPOAABIIOM) 00S3aHHOCTEH, IPEIYCMOTPEHHBIX IIYHKTOM 6
HACTOSIILIEH CTaThbu, CHATHE TOBapa (padoThl, YCIYyTH) ¢ MPOU3BOJACTBA, U3BATHE €0 U3 000pOTa M OT3BIB OT MOTPEOUTENS
TPOU3BOJIATCS TI0 MPEAIIMCAHUIO COOTBETCTBYIOIIETO TOCYIapCTBEHHOTO OpraHa, a TaKkXkKe IO pPEeIIeHHIo cyna. YOBITKH,
HNPUYUHEHHBIE TPAXKAaHAM B CBSI3H C HEHCIOJTHEHHEM 3THX O0S3aHHOCTEH M3TOTOBUTENEM (HCIIOMHHTEIEM, IPOIABIOM),
MO/JIeKAT BO3MEIICHHUIO B TIOTHOM 00BhEME COOTBETCTBYIOIIUM HU3TOTOBUTEIEM (MCIIOIHUTEIEM, IIPOIABIIOM).

YObITKH, TPUYNHEHHBIC MOTPEOUTENI0O B CBS3M C OT3BIBOM ToBapa (paboThl, yCIyTu), MOMICKAT BO3MEILICHHUIO
M3rOTOBUTENIEM (MCIIOJIHUTENIEM, TIPO/IABIIOM) B ITOJIHOM 00bEME.

Crarsba 11. IIpaBo noTpeduTessi Ha cBOOGOIHBII BHIOOP TOBapa (padoThl, yCJIyru)

1. IToTpebuTens NUMEET IMpaBO Ha CBOOOAHBIH BEIOOP TOBapa (paboTel, yCIIyrH) HaJIeKaIero kKauecTsa B yAo0HOe JuIs
HETO BpEeMsI C y4ETOM PEKUMa pabOoTHI MPOAaBIa (M3TOTOBUTEIS, HCIIOTHHUTEIIS).

2. Tponmaser (M3rOTOBUTENH, WCIOIHUTENH) 00s3aH OKa3bIBaTh COJEHCTBUE MOTPEOUTENIO B CBOOOJHOM BBIOOpE
ToBapa (paboThl, YCIIYTH).

3. OTaenbHBIM KaTETOPHsIM MTOTPEOUTENE MOTYT NPENOCTABIATHCS JIBIOTHI M IPEUMYIIECTBA B TOPTOBOM, OBITOBOM U
MHBIX BUAX OOCIyKUBaHUS MOTpeOUTENel B MOPAAKE, YCTAHOBICHHOM 3aKOHOIATEIHCTBOM.

4. YcTaHOBJEHHE KAaKHX-THOO WHBIX MPEUMYIIECTB, HPSMBIX WM KOCBEHHBIX OTpaHHYCHHUH IIPH BBIOOpPE TOBapa
(paboTBI, yCIyrH) HE JIONMYCKaeTCs, 3a WCKIIOYCHHEM IPEHMYINECTB WJIM OTPAaHWYCHHUH, IIPEeIyCMOTPEHHBIX
3aKOHOJIATEIECTBOM.

Cratba 12. IIpaBo noTpeduTess Ha HajJIekKalIee KA4eCTBO TOBapa (padoThl, yCJIyru)

1. Ecnmn B yCTaHOBIEHHOM 3aKOHOAATEIBCTBOM MOPAIKE MPEIYCMOTPEHBI 0O0s3aTeNnbHBIE TPeOOBAaHMSA K KadecTBY
ToBapa (paboThl, YCIyru), mpojaBel] (M3rOTOBUTENb, UCIOIHUTENL) 00s3aH MepeAaTh MOTPEOUTENO0 TOBAp (BBITOIHHUTH
paboTy, 0Ka3aTh yCIyTY), COOTBETCTBYIOIIUIA 3TUM TPEOOBaHHSIM.

2. oTpeburens nMeeT MpaBo Ha MPOBEPKY KauyecTBa, KOMIUIEKTHOCTH, Beca, Mephl MpHoOpeTaeMoro ToBapa (paboTsl,
YCIyTH), HAa TPOBEACHHE B €ro INPHCYTCTBUH IPOBEPKH CBOWCTB WM JEMOHCTPAUHM IPABWIBHOTO W 0C30II1acHOTO
HCIIOIB30BaHMUS TOBApPa, €CIIM 3TO HE HCKITIOYEHO BBHIY XapaKTepa TOBapa.

[Iponagser (McnonHUTENB) 0053aH MPOJIEMOHCTPUPOBATH PAa0OTOCIIOCOOHOCTh TOBapa M MepeiaTh MOTPEOUTENIO TOBAp
(BBITOTHUTE paboOTy, OKa3aTh YCIYyTy), KadeCTBO KOTOPOTO COOTBETCTBYET IPENOCTABICHHOM WH(pOpMAaIHH O TOBape



(pabote, yciyre) M YCIOBUSM JOTOBOpa, a TaKKe IO TPEeOOBAHHIO TOTPEOWTENS TPENOCTAaBUTh €My HE0OXOIUMbIE
KOHTPOJBHBIC CPEACTBA HM3MEPEHHH, NPEIyCMOTPCHHBIC MpPABHJIAMU PO3HHYHOM TOPTOBIH, C JACHCTBYIOIIUMHU
CBHJICTENILCTBAMH U (MITH) OTTHCKAMH KJICHM, ITOTBEPIKTAIOIIIMH IIPOBEPKY U MPHUTOTHOCTD ATHUX CPEICTB K IIPHMEHEHHIO,
JOKYMEHTBI, IIOATBEPXKIAFOIIIe KauecTBO U Oe30I1acCHOCTh ToBapa (pe3yabTaTa paboThl, YCIYTH), €r0 KOMILUICKTHOCTb.

3. Ilpu OTCYTCTBMHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyr) mpojaBel] (MCHOJIHUTENB) O0s3aH
nepenaTtk TMOTPEOMTENI0 TOBAap (BBIIONHHUTE pPabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMH OOBIYHO IIPEIBSBISIEMBIM
TpeOOBaHUSIM M NPUTOTHBIA AN 1eneil, I KOTOpPBIX ToBap (pe3ynbTaT paboThl, yCiIyra) Takoro pojaa OOBIYHO
UCIIOB3YETCS.

4. Ecnu mpopmaBen (MCHONHUTENb) MpPU 3aKJIIOUYCHHH JIOTOBOpa OBLI MOCTAaBIEH MOTPEOHMTENEM B HM3BECTHOCTH O
KOHKPETHBIX HLENsX MpHoOpeTeHusl ToBapa (BBIIOJHEHH paOOThl, OKa3aHMs YCIYTH), MpojaBel (HCIOJHHUTENb) 00sS3aH
nepenaTth MOTPEOMTENIo TOBap (BBIMOJNHMTH paboTy, OKa3aTh YCIYTy) HaUISKAIero KadecTBa, IPUTOMHBIA JUIs
HCIIOJIb30BAHMUS B COOTBETCTBHU C 3TUMH LICIIIMH.

5. Ilpu mpogaxxe ToBapa 1o o0Opasily U (WJIH) OMMCAaHHIO MPOJaBel] 00s3aH MepeaTbh MOTPEOUTENI0 TOBAp, KOTOPHI
COOTBETCTBYET 00pa3iy u (W) OMUCAHUIO.

Crartbs 13. IIpaBa u 00513aHHOCTH M3rOTOBUTEJIS (MCIIOJHHUTEJISA, IPOJABLA) N0 YCTAHOBJIEHUIO CPOKA

¢J1yK0bl, CPOKA I'OIHOCTH, CPOKA XpPaHeHUs ToBapa (pe3yJbTaTa paGoThl), a TAKKe
rapaHTHITHOT0 CPOKa Ha ToBap (pe3yJIbTAT PadoThl, YCIYTY)

1. M3roroBuTens (MCHONHUTENE) 00sA3aH yCTAHABIMBATh CPOK CITY)KOBI TOBapa (pe3yiabTaTa padOThHI) AIHTEIHHOTO
MOJb30BaHUS, B TOM 4YHCIE KOMIUIGKTYIOIIUX W3IeNuid (Jeraneil, y3i10B, arperatoB), KOTOpPBIE IO HWCTEYECHUH
OIPEACICHHOTO0 CPOKa MOTYT IPEACTAaBIATh ONACHOCTH IUIS JKH3HHU, 3/IOPOBBSl IOTPEOUTEISI, NMPUYUHATH BpEI €ro
MMYIIECTBY WJIN OKpYyXkaromlei cpene. [lepeueHp Takux TOBapoB (pe3ynbTaToB padoT) ycranaBimBaeTcs [IpaBUTENECTBOM
Pecny6nuku benapyceh.

2. Ha mnpoxykrsl murTaHus, HapQrOMEpHO-KOCMETHYECKHE TOBAphl, MEAWKAMEHTHI M HWHBIC IOJOOHBIC TOBapHI
(pe3ynpTathl paboT), MOTPeOUTEILCKHE CBOWCTBA KOTOPBIX CO BPEMEHEM MOTYT YXYALIATHCS, U3TOTOBUTEIND (MCIIOTHUTEIND)
00s13aH yCTaHAaBIMBATh CPOK TOHOCTH H (WJIN) CPOK XPaHCHHUS.

ToBaps! (pe3ymbTaTel paboT), HA KOTOpPHIC YCTAaHOBIEH CPOK TOJHOCTH U (WIM) CPOK XPaHEHHs, IIPOAABEL
(M3roTOBUTENH, UCIIOTHUTENH) 0053aH NIepeaTh MOTPEOUTENIO C TAKMM PacyeTOM, YTOObI OHU MOTJIM OBITh UCTIOJIB30BaHbI
110 Ha3HAYCHHUIO JI0 HCTSUCHHUS CPOKA TOMXHOCTH M (WIJIN) CPOKA XPAaHEHHS.

3. Peanu3zanust ToBapa (pe3ynbraTta paboThl) IO HCTEUEHUH YCTAaHOBIEHHOT'O CPOKa FOJHOCTH U (WJIM) CPOKa XpaHEHUs,
cpoka cimyxOBI, a Takxke ToBapa (pe3ynbrara pabOTHI), Ha KOTOPHIA JOJDKCH OBITH YCTAHOBJIEH CPOK CIIyKOBI, CPOK
TORXHOCTH W (WJIM) CPOK XpaHEHWs, HO OH HE YCTAHOBIICH, 3alpelniaeTca. Peann3amms OTAENBHBIX HETPOIOBOILCTBEHHBIX
TOBapoB, CPOK CIyKOBI M (WJIH) CPOK XpaHCHHS KOTOPBIX HCTEK, MOXXET OBITh pa3pelicHa YIIOJHOMOUYCHHBIMH
TOCYAapCTBEHHBIMH OpraHAMH I10 3aIUTe IpaB IOTPEOWTENeH 10 pe3yabTaTaM IIPOBEICHUS COOTBETCTBYIOIICH
SKCTIEPTHU3HI 3THX TOBAPOB.

4. UzroToBuTens (MCIOMHAUTENH) BIPaBe YCTAHABIMBATh Ha TOBAp (pe3yibTaT pabOTHI, YCIYTy) FApaHTHHHBIA CpPOK,
eCIM HHOE HE OIpPEACNICHO 3aKOHOAATENbCTBOM, B TEUEHHE KOTOPOTO B CiIydae OOHApy>KeHHS HENOCTaTKa TOBapa
(pesynpTata paboThl, YCIOYrH) H3TOTOBUTENb (UCIIOJNHHUTENb) OO0s3aH YAOBIETBOPUTH TpeOOBaHUSI TOTpeOUTEN,
ycraHoBieHHble Ctatbamu 19 u 30 HacTosiero 3akoHa.

5. IlpomaBen; BIIpaBe yCTaHOBUTb Ha TOBAp J[ONOJIHUTEIbHBIM TapaHTUHHBIA CPOK CBEpPX TapaHTUHHOIO CpPOKa,
YCTaHOBJIEHHOT'O M3TOTOBUTEIEM (UCIIOJIHUTENIEM), & TAKXKe rapaHTUHHBINA CPOK HA TOBAp, Ha KOTOPBIH rapaHTHHHBINA CPOK
M3rOTOBUTENEM (UCIIOTHUTENEM ) HE YCTaHOBIICH.

Cratbs 14. O6s13aHHOCTH M3TOTOBHUTEJIS (MPOJABIA) 00€CIeYUTH BO3MOKHOCTh PEMOHTA M TEXHHYECKOI0
00cJIy:KUBaHUS TOBapa

UsroroButens (mpoaasel;) 00s3aH 00€CEUNTh BOZMOXKHOCTh UCIIONB30BaHHS TOBapa MO HAa3HAYEHUIO B TCUCHUE €TO
CpOKa CITykOBI.

Jnis 5Tol menu M3roTOBUTENb (MIPOAaBel]) 0OeCHeyrMBaeT PEMOHT M TEXHHYECKOe OOCITYy)KHBaHHE TOBapa, a TaKKe
BBITYCK M TOCTaBKYy 3allaCHbIX YacTeid B TOPrOBbIE M PEMOHTHBIE OpraHU3allMd B HEOOXOOMMBIX AJsl PEMOHTa M
TEXHUYECKOTO OOCITYXXHBaHUSI 00BEMax W aCCOPTUMEHTE B TEUEHHE CPOKa IPOU3BOJCTBA TOBApa U IMOCJE CHATHUS €ro C
TIPOU3BOJICTBA - B TEUEHHE CPOKA CIyKObI TOBapa, a MpU OTCYTCTBHU TaKOT'O CPOKA - B TEUEHHE AECATH JIET CO AHS NPOJAXKU
TOBapa MOTPEOUTEIIIO.

I''TABA 2 TPAXKJAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE IIPAB IOTPEBUTEJISL

Crartb1 15. I'pakaancko-npaBoBasi 0TBETCTBEHHOCTH NPOAAaBLA (M3rOTOBUTEJISl, HCIIOJTHUTEIS) 32
HapyIlIeHHe MPaB MOTPeonTeNst

1. 3a HapymeHHE TpaB MOTPEOUTENS MpoIaBel (U3rOTOBUTENb, UCTIONHUTENh) HECET OTBETCTBEHHOCTh B COOTBETCTBUH
C 3aKOHOJIATEIILCTBOM U (MJIM) JIOTOBOPOM.

2. VYObBITKH, TPUYMHEHHBIC TMOTPEOUTENIO, TOJIEKAT BO3MENICHUIO B TIOJHOM OOBEME CBEpX HEYCTOMKH,
YCTaHOBJICHHOH 3aKOHOJIATEIECTBOM WITH JOTOBOPOM.

3. Yiata HEYCTOMKH M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT IIPOJAABIA (W3TOTOBHUTENS, HWCIOIHUTENS) OT
HCTIOJTHEHHSI BO3JIO)KEHHBIX Ha HETO 0053aTENbCTB B HATYPE Mepel IOTPeOUuTeIeM.

4. TlpomaBenr (M3rOTOBUTENb, HCIIOJHUTENL) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WIIH
HEHQ/UIe)KaIlee WCIONHEHHE OO0s3aTeNbCTB, €CIH JOKaXET, YTO HEWCIIONHEHHE WIM HEeHaJJIekKallee HCIIOIHEHHE



00s13aTEILCTB TIIPOU30IITIO BCJICICTBUE HereOI[OJII/IMOI\/'I CHJIBI, a TaKXC II0 HHBIM OCHOBAaHUAM, HCKIHOYarOOIUM
OTBETCTBECHHOCTH U MTPECAYCMOTPECHHBIM 3aKOHOAATECIIbHBIMU aKTaMH.

Cratbs 16. Bo3melenne Bpeaa, NpUYUHEHHOr0 BCJIeACTBHE HEJOCTATKOB ToBapa (padoThl, ycayru)

1. Bpex, IpruaMHEHHBIH JKI3HH, 310POBBIO WM UMYIIECTBY IOTPEOUTENS BCICACTBIE KOHCTPYKTHBHBIX, PEICTITYPHBIX
WITH MHBIX HEJOCTAaTKOB TOBapa (paboThl, YCIYIH), a TAKKEe BCICACTBUE HEJOCTOBEPHON MIIM HEJOCTATOYHON MH(OpMAIMH
o ToBape (pabote, yciyre), MOIJICKUT BO3MCUICHHIO B MOJHOM 00BEMe IPOAABIOM (M3TOTOBUTENEM, HCIIOIHHUTEIEM )
HE3aBUCHMO OT €TI0 BUHBI M OT TOTO, COCTOSUI TOTPEOUTENH C HUM B TOTOBOPHBIX OTHOIICHUSAX MK HET.

2. Bpex, npUYMHEHHBIN BCIEICTBUE HEJOCTATKOB TOBapa (paboThl, YCIYIH), HOMAICKHUT BOSMEIICHUIO, €CITH OH BO3HHK
B TCUCHHE YCTAHOBJICHHBIX CPOKOB T'OJJHOCTH HWJIM CPOKOB CITyKOBI ToBapa (paboTHl, YCIYTH), a TPH OTCYTCTBHH TaKOBBIX -
B TEUCHHE JICCSATH JIET CO JHS IPOU3BOACTBA TOBapa (BBIIOIHCHUS PaOOTHI, OKa3aHHs YCIYTH).

3. Ecmn B HapymieHwe TpeOOBaHWI aKTa 3aKOHOJATENIBCTBA CPOK TOMHOCTH WM CPOK CITy)KOBI ToBapa (paboTEL,
yCIyTH) He YCTAHOBIICHBI THOO0 JINIIO, KOTOPOMY HpPOJaH TOBap (ISl KOTOPOTO BBIMONHEHA paboTa MM OKa3aHa yCIyra), He
OBUIO MPETYNPERICHO 0 HEOOXOJUMBIX JICHCTBHAX IO MCTEYCHHU CPOKA TOJHOCTH WIIM CPOKa CIyKOBI ToBapa (paboThl,
YCIyTH) W BO3MOXKHBIX IIOCIEACTBHSAX IIPH HEBBIIOJHCHWH YKa3aHHBIX JCHCTBHH, Bpel IOMICKHAT BO3MEUICHHIO
HE3aBHCHMO OT BPEMEHH €0 IPHINHEHHSI.

4. Bpen, NpUYUHEHHBIH BCIENCTBHE HEITOCTATKOB TOBApa, TOICKHAT BO3MEIICHHIO TPOAABIIOM HJIM M3TOTOBHTEIICM
TOBapa 10 BEIOOPY MOTEPIIEBILETO.

5. Bpen, npuYMHEHHBIN BCICICTBUE HEOCTATKOB PAOOTHI HJIH YCITYTH, TOIC)KUAT BO3MEIICHHIO HCIIOTHUTEIIEM.

6. M3roToButens (MCIIOMHUTENH) HECET OTBETCTBCHHOCTH 3@ BpE], IPUYMHEHHBIN XH3HHU, 30POBBIO MM UMYIIECTBY
NOTPEOUTEINIS B CBSI3H C UCIOJB30BAHUEM MAaTePHANIOB, 000PYIO0BaHHS, HHCTPYMCHTOB U UHBIX CPEICTB, HEOOXOUMBIX LIS
MPOU3BOJICTBA TOBapOB (BBIIOJHCHUS PAa0OT, OKa3aHMS YCIYT), HE3aBHCHMO OT TOTO, IO3BOJIUI YPOBCHb HAy4YHBIX U
TEeXHUIECKUX 3HAHUH H3TOTOBUTENS (MCIIOIHUTENS) BRIIBUTH HX 0COOBIC CBOMCTBA HIIH HET.

7. V3roToBuUTENb (MCIIOIHATENbD, IIPOAABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH B CIIydYae, €CIIM JOKaXET, YTO BpeJ
BO3HUK BCIIC/ICTBHE HENPEOAOIUMON CHIIBI WIIM HAPYIICHUS ITOTPeOUTEeNeM yCTaHOBICHHBIX MPABIII IOJIB30BAHHUS TOBAPOM
(pe3ynpTaToM paboTHl, YCIYyTroi) UK €ro XpaHEeHHUsI.

Crarbs 17. KomneHncauusi MOpajabHOro Bpeaa

1. KommeHcamus MOpaqbHOTO Bpela, NPHYMHEHHOTO IIOTPEOHMTENIO BCIEACTBHE HAPYMICHUS W3TOTOBHTEIEM
(ucnomHUTENIEM, TIPOAABIIOM) IIPaB MOTPEOUTENS, TIPS TYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, OCYIIECTBISICTCS IPUINHHATEIICM
BpeZa IPH HAJTMIHHU €T0 BUHBI, €CITH HHOE HE MPETyCMOTPEHO 3aKOHOIAaTEIFHBIMA aKTaMH.

2. KommeHcanus MOpalbHOTO BpeAa OCYIIECTBIISCTCS HE3aBHCHUMO OT ITOUICKAIET0 BO3SMEIECHUI0 UMYIIECTBEHHOTO
Bpexa. KommeHcanus MOpabHOTO Bpea OCYIIECTBISICTCS B ICHEXKHOIH (opme.

3. Pasmep KOMIICHCAIIMHM MOPAIbHOTO BPEAa OIpPEAENIsAeTCA CYAOM B 3aBHCHMOCTH OT XapakTepa NPUYMHEHHBIX
norpedurento GU3NYeCKUx U HPaBCTBEHHBIX CTPAJaHUM, a TaKkKe CTENIEHH BUHBI IPUYMHUTENS Bpeaa B Cly4asix, KOr/ia ero
BHHA SBISICTCS OCHOBaHMEM JUIi BO3MEIICHMS Bpema. IIpwm ompeneneHuH pasMepa KOMICHCAIMM MOPAJbHOTO Bpenda
JIOJDKHBI YYUTHIBATHCS TPEOOBAHUS PA3yMHOCTH U CIIPABEINBOCTH.

4. Xapaktep (pU3NUCCKUX M HPABCTBEHHBIX CTPAJAHWI OICHUBACTCSA CYJOM C y4eTOM (DaKTHICCKHX OOCTOSTEIBCTB,
TIPH KOTOPBIX OBLI MPUYMHEH MOPAIBHBINA BPE, U HHINBHYaTbHBIX OCOOCHHOCTEH MOTEPIIEBIIETO.

Cratbs 18. HenelicTBUTe1bHOCTD YCI0BHI J0roBopa, yieMISIOINX NPABa MOTPeduTeIs

1. YcnoBus 1oroBopa, yIIEMIISIONINE TIpaBa MOTPEOUTEN IO CPABHEHUIO C NPAaBaMH, YCTaHOBICHHBIMH HACTOSIINAM
3aKOHOM W MHBIM 3aKOHOIATEIIHCTBOM B O0JIACTH 3aIUTHI ITPAB IIOTPEOUTENEH, CYUTAIOTCS HIYTOKHBIMH.

2. OGycnoBnuBaTh nproOpereHne ToBapa (paboThl, ycIyra) 00s3aTesIbHBIM IPHOOPETEHHEM HHBIX TOBapoB (pador,
yCIyT) 3ampermaercs. YOBITKH, PUYNHEHHBIE MMOTPEOHUTENIO BCIEICTBHE HApYIICHWS €ro IpaBa Ha CBOOOIHEBIM BEIOOD
ToBapa (paboThl, YCIIyTH), BO3MEIIAOTCS IPOJABIIOM (MCIOIHUTENIEM) B IOJTHOM 00BEMe.

3. TlponmaBen (MCTHONHUTENHh) HE BIpaBe 0e3 cOTIachsi TOTPEOUTENsT TPEIOCTABIATH JOTIOIHUTEIbHBIE YCIYTH,
OKa3bpIBaeMble 3a mIaty. [lorpebuTens BIpaBe OTKA3aThCS OT OILUIATHI TAKHX PaboT (YCIyT), a €CM OHM YK€ OIUIadueHBI, -
noTpebOoBaTh OT NMPOJaBIa (MCIIOTHUTENS) BO3BPATA yIIa4e€HHOH CyMMBI.

I''TABA 3 3AIIUTA ITPAB HOTPEBUTEJIA ITPU ITPOJAKE TOBAPA IIOTPEBUTEJIIO

Crarba 19. IIpaBa noTpeduTes B ciiyuyae Npoaaku TOBapa HEHA/JIEKALIETr0 Ka4ecTBa

1. IMoTpebutenb, KOTOPOMY IMPOJAH TOBAp HEHAIC)KAIEr0 Ka4deCTBa, €CIM ero HEIOCTATKH HE ObLIM OTOBOPCHBI
MPOJIABIIOM, BIIPaBe MO CBOEMY BEIOOPY MOTpeOOBATh:

1.1. 3aMeHBI HeAOOPOKAYECTBEHHOTO TOBApa TOBAPOM HAJIEKAIIETO Ka4eCTBa;

1.2. copa3sMepHOTo YMEHbLICHHUS MTOKYITHON LIEHbI TOBAPa;

1.3. He3aMeTUTEIFHOTO 0€3BO3ME3JHOTO YCTPAHEHHSI HEAOCTaTKOB TOBAapa;

1.4. Bo3MemIeHHS PACXOAOB IO YCTPAaHEHHIO HEJOCTaTKOB ToBapa. lloTpeOutens BmpaBe TpeOOBaTh 3aMEHBI
TEXHHYECKH CII0’KHOTO TOBapa

WIN JIOPOTOCTOAINETO TOBapa B ciydae OOHAPYKEHHs CYIIECTBEHHBIX HEJOCTATKOB TOBapa (CyIIECTBEHHOTO
HapyIIeHHs] TPeOOBaHMUIT K ero KauecTBy). [lepedeHb TaKUX TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurescTBOM
Pecny6iuku Benmapyceh.



B cimywae oOHapykeHHWsS HEIOCTATKOB TOBapa, CBOWCTBA KOTOPOTO HE IIO3BONSIOT YCTPAaHHTh 3TH HEZOCTaTKH
(IPOOBOIIECTBEHHBIE TOBAPHI, TOBAPH! OBITOBOI XMMHUM M T.II.), MOTPEOUTENs BIpaBe MO CBOEMY BBIOOPY MOTpPeOOBaTh
3aMEHBI TAKOTO TOBapa TOBAPOM HAJIEXKAIIEro KadecTBa JIN00 COPasMEpHOTO yMEHBIICHHS IIOKYITHOH I[CHBI.

2. BMmecTo mpeansBICHUS YKa3aHHBIX B ITyHKTe | HAacTOsIIeH cTaTbu TpeOOBaHUHM MOTPEOUTENb BIIPAaBE PaCTOPTHYTH
JIOTOBOpP PO3HUYHON KYIUIU-IIPOJAKH, HOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a TOBap JAECHEXHOH CyMMBI B COOTBETCTBHU C
MyHKTOM 4 ctaTbu 25 Hactosimero 3akoHa. [Ipw 3ToM moTpeOutens Mo TpeOOBaHHWIO MPOAABIA M 33 €r0 CYET JIOJKEH
BO3BPATUTH TOJIyYEHHBIH TOBap HEHAIJIEKAIIETO KaueCTBa.

IIpn BO3BpaTe MOTPEOMTENIO YIUIAYCHHOI 3a TOBap JACHE)KHOH CyMMBI IIPOJABEll HE BIpaBE yJCPXKHUBaTh U3 Hee
CyMMy, Ha KOTOPYIO INOHU3UJIACh CTOMMOCTb TOBapa M3-3a IIOJHOIO MM YACTUYHOI'O UCIONB30BaHUs TOBApa, MOTEPU UM
TOBapHOTO BUJA MM APYTUX MOA0OHBIX OOCTOSTENBCTB.

3. TpeGoBaHus, yKka3aHHBIE B MyHKTaX | U 2 HACTOAIIEH CTaThH, PEIBIBIAIOTCS MOTPEONTEIEM IPOJABITY.

4. TloTpeOuTens BOpaBe MPeIbsBUTh TpeOoBaHMA, yka3aHHble B moamyHkTax 1.1, 1.3 u 1.4 mynkra | Hacrosmei
CTaTbH, U3TOTOBUTEITIO.

BMmecTo mpenbsBIeHHS 3THX TpeOOBaHMI MOTPEOHTENs BIPaBe BO3BPATUTH M3TOTOBHUTEIIO TOBAP HEHAICKAIIETO
KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp JCHEXHOH CyMMbBI B COOTBETCTBHUH C IIyHKTOM 4 cTaTtbu 25
HACTOSILLETO 3aKOHa.

5. OTcyTcTBHE y MOTpEOUTENS NOKYMEHTa, MOATBEPKIAIONIEro (hakT MOKYNKH TOBapa, HE SBISETCS OCHOBAHHEM JIS
OTKa3a B yJJOBIECTBOPEHHH €TI0 TPeOOBAHUM.

Jns moxprBepkaeHHs (akTa IOKYHNKH TOBAapa MOTYT HCIONB30BAThCS CBUACTENBCKUE ITOKA3AHUS, JJIEMEHTHI
yIaKOBOYHOTO Marepuana (Tapbl), Ha KOTOPBIX MMEIOTCS OTMETKM, MOATBEPXKJIAIONIMe, 4YTO MOKYyNKa TOBapa
OCYILECTBISUIACh y JAHHOIO MNpOJABLA, a TaKXkKe JOKYMEHTbl U JPyTHE CPEICTBA JOKa3bIBaHUS, YKa3bIBAIOIIUE Ha
OCYIIECTBICHUE MOKYNKU TOBapa Y JaHHOTO MPOAaBIIA.

6. IIpomaserr (M3rOTOBHUTEIB) WM BEITTONHSIOMAS (DYHKIMN NPOJaBIa (M3TOTOBHUTENS) HA OCHOBAHUH JIOTOBOPA C HAM
opranm3anys (MHAUBUIYAIBHBIH NPEIPUHIMATENb) 00sI3aHBI IPUHATH TOBAP HEHAISKAIIETO Ka4ecTBa y MOTpeduTens, a
B ClIy4ae He0OXOJMMOCTH POBECTH IPOBEPKY KAauecTBa TOBapa.

IMpn BO3HMKHOBEHHM CIIOpa O IPUYMHAX BO3HUKHOBCHMS HEAOCTAaTKOB TOBapa MPOAABeN (M3TOTOBUTENb) HIIH
BBITOJHAIOMAs (YHKIMM IPOAaBLa (M3rOTOBHMTENS) HAa OCHOBAaHMHM JOTOBOpA C HUM OpraHu3auus (MHIMBHILYaJIbHBINA
HpeaNpUHAMATENL) 00s3aHbI MPOBECTU IKCIIEPTH3Y TOBapa 3a cBOil cueT. O MecTe M BpeMEHU MPOBEICHHS DKCIEPTU3BI
HOTpeOUTENb JIOJDKEH OBITh M3BEIIEH B NMUchbMeHHOW Qopme. [loTpeOuTens BnpaBe yyacTBOBaTh B IPOBEPKE KauecTBa
(TIpoBeieHNH IKCIIEPTHU3bI) TOBApa JIMYHO WM 4epe3 CBOEro npencraBuresis. [lorpedurens BIpaBe OCIOPHUTH 3aKIIOYCHHE
TaKOH SKCIEPTU3HI B CyJCOHOM HOpSAKE.

CTouMOCTh JKCIIEPTH3bl OITAuMBaeTCs MpoJaBLOM (u3roroButeneM). Ecom B pesynbTaTe SKCIEpTH3bI TOBapa
YCTaHOBJICHO, YTO HENOCTaTKH BO3HHMKIM TIIOCIEC TIPOJAXH TOBapa TOTPEOMTENIO BCICACTBHE HApyHIICHUS UM
YCTaHOBJICHHBIX MpaBHJI HCIIOJIB30BAHMSA, XPAaHEHUS WIM TPAHCIOPTHPOBKH TOBapa, MOTPEOUTENs 00S3aH BO3MECTUTH
NpoJaBIy (M3TOTOBUTENIO) PAcXojbl Ha MPOBEIEHHE DKCIEPTHU3bI, a TAKKE CBA3aHHBIE C €€ MPOBEIECHHEM PACXOJbl Ha
TPaHCIIOPTUPOBKY TOBApa.

7. Ilpopaser] (M3rOTOBHUTENb) WM BBIOJIHAIOMWAS (yHKIIMY MTpoJaBla (M3rOTOBUTENS) HA OCHOBAaHUH JIOTOBOPA ¢ HUM
opranm3anvs (MHAWBHUAYaJIbHBIH IpEANPHHUMATENb) OTBEYAIOT 332 HENOCTaTKH TOBapa, Ha KOTOPBIH HE YCTaHOBJICH
TapaHTHHHBIA CPOK, €CIH HOTPEOUTENb JOKAXKET, YTO HEMOCTATKU TOBAPA BOSHUKIIN JIO €T0 Mepeaadl MOTPEOUTENIO I 110
NpUYUHAM, BOSHUKILIUM 10 9TOr0 MOMEHTA.

B orHOmeHNn TOBapa, Ha KOTOPHIM YCTAaHOBJICH TapaHTHHHBIA CPOK, MPOAABEN (M3TOTOBUTENb) MIIH BBITOJIHSIIONIAS
(GyHKIMM TposaBLa (M3rOTOBUTEINS) HA OCHOBAHHMH JIOTOBOPA C HUM OpraHu3alus (MHIMBUIYAJIbHBIN IIpeIIPUHUMATEIb)
OTBEYAIOT 32 HEOCTATKU TOBApa, €CIM He JOKAXKYT, YTO OHH BO3HHKIIM ITOCIIE Mepeadl TOBapa MOTPEOUTENIO BCICICTBHE
HapyIIEeHUs UM IpaBUI MOIB30BAaHUS TOBAPOM MM €r0 XpaHEHUs, MO0 NEUCTBUI TPETbUX JHI, JUOO HENPEOAOTHMMON
CHJIBL.

B cny4asx, xorza ImpegyCMOTPEHHBIH JOrOBOPOM I'apaHTHMHBIA CPOK COCTaBJIIET MEHEE ABYX JIET U HEJOCTaTKH
TOBapa 0OHapY>KEHbI TOTPEOUTENIEM 10 HCTEUCHUH TapaHTUHHOTO CPOKa, HO B TIPEAeIIax JIBYX JIET CO JIHS Iepeladl ToBapa
MOTPEOUTENIO, TPOJABEIl HECeT OTBETCTBEHHOCTh, €CIM IOTPEOHMTENh ITOKaKeT, YTO HEIOCTATKH TOBAapa BO3HHKIH IO
nepeiaud ToBapa MOTPEOUTEIIO UK 110 MPUYUHAM, BOSHUKIIUM J0 3TOT0 MOMEHTA.

8. JlocraBka KpymHOrabapHTHBIX TOBapOB WJIM TOBAapOB BECOM Ooliee MSTH KHIOTPaMMOB Ul PEMOHTa, YLECHKH,
3aMEHBI M BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMHU U 3a CUET MPOJABIa (M3TOTOBHUTENS) WM BBIMONHSIOIICH
(yHKIUM npoaaBua (M3roTOBUTEIS) HA OCHOBAHMH JIOTOBOPA ¢ HUM OpraHM3aluy (MHAMBHYaJIbHOTO NPEAIPHHIMATES).
B ciy4ae HencHoNHEHUS JaHHOHM 00S3aHHOCTH, a TaKKe IPH OTCYTCTBHHM IIPOJABIA (M3TOTOBHUTENA) B MECTE HAXOXKICHHS
moTpeduTens NOCTaBKa M BO3BPAT yKAa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA mHoTpedurenem. [Ipum 3ToM mpomasen
(M3roTOBUTENB) WM BBINONHAIOMAS (yHKINM MpojaBna (M3TOTOBHTEINS) HAa OCHOBAHMM JOTOBOpA C HUM OpTaHM3AIHs
(MHAUBUIYaNbHBIA MPEANPUHIMATENb) 00sS3aHbI BO3MECTHUTH MTOTPEOUTENTIO PACXOIbI, CBA3AaHHBIE C JOCTABKON M BO3BPATOM
yKa3aHHBIX TOBAPOB.

Cratbs 20. Cpoku npeabsiBjieHUs MOTpeduTeIeM TPeOOBaHUIT B OTHOIIEHUH HEIOCTATKOB TOBapa
1. ITorpeburens BIpaBe MPEeABSIBUTH MPEAYCMOTPEHHBIE cTaTheil 19 HacTosmero 3akoHa TpeOOBaHUS MPOAABIYY WM
U3rOTOBUTENIO B OTHOLIEHUH HEJOCTaTKOB TOBAapa B T€UEHHE FapaHTHUHHOIO CpPOKa MIIM CPOKA TOJHOCTH, YCTAHOBIEHHBIX
usroroureneM. Eciau npoaaBLioM yCTaHOBIIEHBI TAPAHTUIHbBIE CPOKU B COOTBETCTBUM C IIYHKTOM 5 cTaThu 13 HacTosIIEro



3akoHa, TpeOOBaHWA, NPEIyCMOTPEHHBIE cTaTbed 19 HacTosmiero 3akoHa B OTHOIIGHWHM HEJOCTATKOB TOBapa,
00HapYKEHHBIX B TEUEHHE YKA3aHHOTO TAPAHTUITHOTO CPOKA, MPEIBIBISIOTCS MPOAABILY.

B oTHOmEHNHN TOBapoB, Ha KOTOpPHIE TapaHTHUHHBIE CPOKH MM CPOKH TOJHOCTH HE YCTAaHOBICHBI JINOO TapaHTHITHEBIC
CPOKH COCTaBJSIIOT MEHEe JBYX JIET, MOTpeOWTEeNnh BOpaBe NPEABSIBUTH YKa3aHHblE TpPeOOBAaHUS, €CIH HETOCTATKU
oOHapy>KeHbl B TE€UEHHE IBYX JIET CO IHS MepeJayd MX MOTpeOUTeNto, a B OTHOLICHUM HEIBM)KUMOIO MMYIIECTBA - B
TEUeHHe TpexX JIeT CO JHA Iepefladd ero IOTPeOHTeNto, eciau Oonee IUTENBHBIE CPOKHM HE YCTAHOBIICHBI
3aKOHOJIATEJILCTBOM M (WJIH) JOTOBOPOM.

2. TapaHTHHHBIII CpOK TOBapa HAaYMHAeT TeYb C MOMCHTA IIepelladyd ToBapa IOTPEOUTENI0, €CIH HHOE He
HpeIyCMOTPEHO AOroBopoM. Ecim MOMEHT mepefadd TOBapa yCTAaHOBHTh HEBO3MOXKHO, 3TOT CPOK HCUHUCISIETCS CO THS
M3rOTOBJIEHUsI TOBapa. lIpenycMaTpuBaTh B JOrOBOPE YCIOBHUS, YXYALIAIOUIME W YIIEMIISIONIME I[IpaBa MOTpeOUTENs MO
CPaBHEHMIO C YCTAHOBJICHHBIMU 3aKOHOAATEIILCTBOM, 3alIPELACTCsI.

3. Jlng ce30HHBIX TOBapoB (OZEXKIbI, MEXOBBIX HM3AEIUNA W Jp.) TapaHTUHHBIE CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIETO CE30HA: ¢ 1 ampens - Il TOBApOB BECCHHE-JIETHEr0 aCCOPTHMEHTA M ¢ | OKTAOpS - uis
TOBapOB OCEHHE-3UMHET0 accopTUMeHTa. [ 00yBU CE30HHOTO HA3HAYCHUS TAPAHTHIHBIC CPOKH HOCKH UCUHUCIIAIOTCS: IS
3uUMHEH - ¢ 15 HOS0ps, BeceHHeH M OCCHHEH - COOTBETCTBEHHO ¢ 1 Mapta m 15 ceHTsa0ps, neTHel - ¢ 1 mas. [IpaBuia
WCUUCIECHUS TapaHTHHHBIX CPOKOB [UII CE30HHBIX TOBapOB, WMEIONNX WHYI CE30HHYI0 KIACCH(HUKALHIO,
YCTaHABIMBAIOTCS 3aKOHOATENILCTBOM. TeueHne TapaHTHITHOTO CPOKa MPEPHIBACTCA C HACTYIUICHHEM JAPYTOro CE30HA.

4. Ilpn mpomaxe ToBapoB Imo oOpasmaM, IO IMOYTe, a TakkKe B CIy4asX, €CIM MOMEHT 3aKJIIOUCHHS IOTrOBOpa
PO3HUYHON KYIUIU-TIPOJAXKH ¥ MOMEHT Iepellaun TOBapa MOTPEOUTENI0 He COBIAAAIOT, TAPAaHTHHHBINA CPOK UCUUCIISIETCST CO
JIHsI IOCTaBKU TOBapa MOTPEOUTENI0, a €CIIM TOBAP HYXAAETCS B CIELUATbHON yCTaHOBKE (IIOJKIIOYEHNUH) WK B cOOpKe, -
CO JIHS €r0 YCTaHOBKHM (MOAKIIIOUCHHS) WM cOopku. Ecnm morpebuTens NUIIEH BOSMOXKHOCTH HCIIONB30BaTh TOBAp MO
00CTOSITENILCTBAM, 3aBUCSIIMM OT HpoJaBla (ecau TOBap HYXIAeTCs B CHEUUAIBHONW YCTaHOBKE (TIOAKIIOYEHUM) WU
cOopKe, KOTOpbIe 00S3aHBI OCYIIECTBUTE ITPOJIABEI] MM YHOIHOMOYEHHAs UM B COOTBETCTBHH C JIOTOBOPOM OpTaHM3AIlHs
(MHOMBHUIYaNbHBI TpPEANPUHUMATENb), JIMOO B HEM HMEIOTCS HEHOCTATKH, JHOO0 OH HE MOXKET HCIOIb30BaThCS
NOTpeOUTENEM IO HHBIM NPUYMHAM), TapaHTHUMHBIA CPOK HE MCUMCISIETCS A0 YCTPAaHEHUS IPOJABLOM TaKHX
obcrosTenscTB. Ecam 1€Hb MOCTaBKM, yCTAaHOBKH (IIOIKIIIOUEHMS) WIM COOPKH TOBapa, YCTPAHEHHS 3aBHUCSIIUX OT
MPOAABLA OOCTOSTENbCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOKET MCIIOIB30BAaTh TOBAP 110 Ha3HAUEHUIO, ONPEAETIUThH
HEBO3MOJKHO, 3TOT CPOK HCUUCIIAETCS CO JHSI 3aKJII0UEHUs JOrOBOpa PO3HUYHOM KyIUIU-IPOAAXKH.

5. I'apaHTHIHBII CPOK MOXKET yCTAHABIMBATHCS HA KOMIUIEKTYIOLME U3AEIUSI U COCTABHbIE YaCTH OCHOBHOI'O U3/IEJIHUS.
I"apaHTHIHBIA CPOK HA KOMILIEKTYIOIIHE U3/IEIHs U COCTaBHBIE YACTH UCUUCIISETCS B TOM )K€ IOPSJIKE, YTO M rapaHTUHHBIN
CPOK Ha OCHOBHOE U3JIEIIHE.

Ecnu uHOE HEe MperycMOTPEeHO IOTrOBOPOM, TAPaHTUIHBIA CPOK Ha KOMIUIEKTYIOLIEE W3JeNHe U COCTaBHYIO 4YacTb
OCHOBHOTO H3JICNUS CUMTAETCS PaBHBIM IapaHTHHHOMY CPOKY Ha OCHOBHOE M3ZeNHe M HAYWHAET TeYb OAHOBPEMEHHO C
TapaHTHIHBIM CPOKOM Ha OCHOBHOE H3/ENHE.

B ciyudasix, koraa Ha KOMIUIEKTYIOLIEE U3JIENIUE, COCTABHYIO YaCTh OCHOBHOI'O M3/IE/Hs B JOTOBOPE POZHUYHON KYIUIHU-
MPOJIKH YCTAHOBJICH TapaHTHIHBINA CPOK MEHBLIEH MPOIOHKATENLHOCTH, YeM Ha OCHOBHOE M3/IeNHe, IOTPEOUTENs BIpaBe
NpeabsiBUTh TPEOOBaHUS, CBSI3aHHbIE C HEJJOCTATKAMU KOMILICKTYIOIIEr0 U3EIHs U COCTaBHOW YacTH OCHOBHOT'O M3JENHS,
IIpH UX OOHAPY>KCHNH B TeUECHHE TapaHTHHHOTO CPOKa Ha OCHOBHOE M3JIETIHE, €CIIM HHOE HE MPEITyCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTyIoIIee M3/IeNIIe YCTAHOBIIEH TApaHTHIHEIA CPOK OOJIBIIEH MPOJOIKATEIFHOCTH, YeM TapaHTUIHHBIA
CPOK Ha OCHOBHOE H3JCNIHE, IMOTPEOUTETh BIIPABE NMPEIbSBUTH TPeOOBaHMS, CBSI3aHHBIC C HEJOCTaTKaAMU TOBapa, €CIH
HEIOCTAaTKH KOMILICKTYIOIETo U3JeNusl OOHAPYKEHbI B TEUEHHE TapaHTHIHOTO CPOKa Ha HETro, HE3aBHCUMO OT UCTEUCHUS
TapaHTUHHOTO CPOKa Ha OCHOBHOE H3JIEIUE.

6. B ciy4qae BBISABICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa, B TOM UHCJIE IPOM3BOACTBEHHBIX, KOHCTPYKTHBHBIX,
PELENTYPHBIX U HHBIX HEJJOCTATKOB, HE CBA3aHHBIX C M3HOCOM, CTAPCHUEM U APYTUMH (HH3HMISCKUMHU IIPOLIECCAMH B TOBApe,
HNOTPeOUTENE BIIPaBe MPEIBbSIBATH H3TOTOBUTEIIO TPEOOBAHMS, IPEyCMOTPEHHBIC MyHKTaMu | u 2 crathu 19 HacTosmero
3akoHa, ecii JOKaXeT, YTO HeIOCTAaTKH BOZHHUKIIU JIO0 MPOAaXH TOBapa MOTPEOMTENIO0 WX 1O MPUYUHAM, BOSHUKIIMM 10
9TOr0 MOMCHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEABIBICHO, €CIM HEJOCTAaTKA B TOBape OOHApy>KCHBI IOCIE
PO’k TOBapa MOTPEOUTENIO, HO B IIPE/IeNIaX YCTAHOBIEHHOTO Ha TOBAP CPOKa CITy>KOBI MIIH B TEUEHHUE ACCSTH JIET CO JTH
NPOJIaXKH TOBapa, €CIIM CPOK CIyKObl HE YCTAaHOBJIEH.

7. CpoK roJHOCTH TOBapa ONPEAEISIETCs IEPHOAOM, UCUUCIIAEMBIM CO JHS U3TOTOBJIEHUS TOBApa, B TEUCHHE KOTOPOro
OH TPUTOJIEH K HCIOJIb30BaHUIO, WIIH IaTOH, 10 HACTYIJICHUS] KOTOPOW TOBAp MPUTO/IEH K HCIOIb30BaHUIO.

8. Cpok ciyxOBl TOBapa MOXKET HCYHCIATHCS CAWHHIAMH BPEMEHH (MECAaMH, TOaMH), a TaKXkKe CAMHHUIaMHU
HM3MEpEeHNs NCXOAA U3 PyHKINOHATIBHOTO Ha3HAYCHHUS ToBapa (pe3ynbTraTa paboTsl).

9. Cpok ciyX0bl W CpPOK TOAHOCTH TOBapa HCUHCIAIOTCS C MOMEHTa HU3TOTOBICHHS ToBapa. Ecim MoMeHT
W3TOTOBJICHUSI M MOMEHT TOTOBHOCTH TOBapa K HCIIOIB30BAHMIO HE COBIQHAIOT, CPOK CITYy>KOBI M CPOK TOTHOCTH €TO
HAYMHAIOT T€Yh C MOMEHTA TOTOBHOCTH TOBapa K UCIOIBb30BaHHIO, O YeM JIOJKEH ObITh MPOUH(OPMHUPOBAH MOTPEOUTEND.

Cratbs 21. YcTpaHeHHe HeIOCTATKOB TOBapa U3roToBUTeIeM (MPOJaBLIOM)

1. Henoctatku, oOHapy»KeHHBIE B TOBape, JOJKHBI OBITh YCTPAHEHBI H3TOTOBHUTENEM (TPOJABIIOM) HE3aMEIHTEIBHO.
MaxkcuManbHbBI CPOK YCTpaHEHHs HEJOCTAaTKOB HE MOMKET MNPEBBINIATh YETHIPHAANATH AHEH CO IHS MPEIbsSBICHUS
norpedureneM TpeOOBaHUA 00 yCTPaHEHHH HETOCTATKOB TOBapa.

2. B OTHONIIEHWH TOBapOB JUIMTEIHLHOTO TIONB30BAHWS HW3TOTOBUTENH (MPOJaBel) O0s3aH TpPU TPEAbSIBICHUH
norpedureneM TpeOoBaHUSI 00 YCTpaHEHHMHM HEJOCTaTKOB TOBapa B TPEXAHEBHBIA CPOK MPENOCTaBUTH MOTPEOUTEINIO



0e3BO3ME3JHO Ha MEPUOJ] PEMOHTA aHAJIOTHYHBIA TOBap, 00ECIIEUHB €ro JOCTaBKy 3a cBoi cueT. [Topsnok mpenocTaBieHns
TaKUX TOBApOB, a TAKXKE IIEPEUYeHb TOBAPOB JIHTEIHHOTO IIONB30BAaHMSA, HAa KOTOPHIE yKa3aHHOE TpeOOBaHHME He
pacrpocTpansiercs, ycranaBnusatorcs [IpaBurenscTBoM Pecybmmkn benapycs.

3. B cimyuae ycTpaHEeHUs HEIOCTaTKOB TOBAapa FapaHTUMHBIA CPOK HAa HETO MPOAJIECBACTCS HAa IEPHOJ, B TEUCHUE
KOTOPOTO TOBAp HE UCIOIB30BANICS. YKa3aHHBIH MEPHOA HCUUCIIAETCS CO THS MPeAbsIBICHUS TOTpedbuTeneM TpeboBaHus 00
YCTpaHEHUM HEOCTATKOB TOBapa A0 IHS BbIAAYM €r0 110 OKOHYAHUU PEMOHTA.

4. Ilpn ycTpaHEeHHH HEJOCTATKOB TOBAapa MOCPEJICTBOM 3aMEHBl KOMILIEKTYIOUIETO M3JENHs HIH COCTaBHOM 4acTH
OCHOBHOT'O M3JIENHsI, HA KOTOPbIE YCTaHOBIIEHBI TapaHTUIHHBIE CPOKU, HA HOBbIE KOMIUIEKTYIOIIEE U3/ENINE HIH COCTaBHYIO
4acTh OCHOBHOI'O U3/EIMS YCTAHABJIMBACTCA FapaHTUHHBIA CPOK TOM e NPOJOKUTEIbHOCTU, YTO M HA 3aMCHEHHBIC, U
TapaHTUHHBIA CPOK UCUUCIAETCS CO JHS BBAAYM MMOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAaHUU PEMOHTA.

Crarbs 22. 3aMeHa TOBapa HeHA/JIeKAIIEr0 KauyecTBa

1. B cnmyuae oOHapy>keHUsI IOTpeOUTENIEM HEIOCTATKOB TOBAapa M MPeabsIBICHNUs TpeOOBaHUS O 3aMEHE TaKOT'0 TOBapa
npojaBsel] (M3rOTOBHUTENb) 00s3aH 3aMECHUTH TaKOH TOBap HE3aMEIUIUTEIBHO, a MPU HEOOXOMUMOCTH JOMOJHHUTECIHHON
MIPOBEPKH KavyecTBa TAKOTO TOBapa MPOJABIOM (HM3TOTOBUTEIEM) - 3aMEHUTh €r0 B TEUEHHE UYETHIPHAAIATH THEW CO JTHS
TPEIbSABICHUS YKa3aHHOTO TpeOOBaHNSI.

[Tpu oTcyTCcTBUM y TpojaBia (U3roTOBUTENS) HEOOXOAUMOTO JUIS 3aMEHBI TOBapa Ha JICHb MPEAbSBICHUS YKa3aHHOTO
TpeOOBaHMs TpoJaBenl (M3TOTOBUTENb) MODKEH 3aMEHUTh TaKOM TOBap B TEYEHHE MecsAla CO AHS IPeIbSBICHUS
yKazaHHOTO TpeOoBaHus. B ciydae OTCYTCTBHSA y NpoJaBla (M3rOTOBUTENS) TOBapa AAHHOM MOJeNnH (MapKW, THIA,
apTUKyJa U T.I1.) TI0 HE 3aBHCAIIMM OT HETO MPUYMHAM B T€USHHE MECSAIA CO JTHSI MPEIbIBICHUS TPEOOBAHUS IOTPEOHUTEIEM
npojasel] (M3roToBUTEINb) 0053aH NPEAOCTaBUTh €My aHAJIOTMYHBIN TOBap APYroil Mojenu (MapKu, TUIa, apTUKyJa U T.I1.)
C corJiacusi IMOTPeOUTEIIS.

2. ITo TpeboBanuIo OTpeOHUTENS MPOAaBell (M3rOTOBUTENb) 00513aH B TPEXTHEBHBINM CPOK MPEJOCTABUTH MOTPEOUTEIIO
0e3B03ME3JHO BO BPEMEHHOE MOJIF30BAHHE Ha MIEPHOJI 3aMECHBI aHAJIOTHYHBIH TOBAap JUITUTEIBHOTO TOJIB30BaHHS, 00CCIICYHB
ero JOCTaBKy 3a cBOHM cueT. [lopsAOK MpemocTaBieHUs TaKUX TOBApOB, a TaKXKe IMEpeYeHb TOBAPOB TUTEIHHOTO
MOJIb30BAHUS, Ha KOTOpPBIC YKa3aHHOE TPeOOBaHKE HE PACIPOCTPAHSICTCS, YCTAHABIMBAIOTCS B COOTBETCTBHHU C IMTyHKTOM 2
cTathy 21 HacToswero 3akoHa.

3. ToBap HeHaJJIEKAIIETO KaueCcTBa JOJDKEH OBbITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBAp, HE OBIBLIMK B YIOTPEOICHUU.

4. I1pu 3aMeHe TOBapa rapaHTHUHHBIN CPOK MCUUCIIETCS 3aHOBO CO JTHA IIepeadd ToBapa MOTPEOUTEINIO.

Cratbs 23. Cpoku y10BJIeTBOPEHUsI OT/AEJIbHbIX TPEOOBaAHUIT MOTPEOUTEIA

TpeOoBanuss mOTpeOHUTENST O COpPa3MEPHOM YMEHBIICHHM IIOKYIHOHW II€HBI TOBapa HEHAIJICkKAIETO KadecTBa,
BO3MEIIICHAU PAaCXOJIOB HA YCTPAHCHUE HEJOCTATKOB TOBapa IIOTPEOHTEIIEM FUIM TPETHHM JIUIIOM, a TaK)Ke O BO3MEUICHHU
yOBITKOB, TPUYMHEHHBIX MOTPEOHUTENI0 PpACTOPKEHHUEM JOTOBOPAa PO3HUYHOW KYIUIA-TIPOJAKH (BO3BpaTOM TOBapa
HEHaJJIe)KaIIero KayecTBa M3rOTOBUTEINIO), TOAJEKAT YAOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTENIEM) HE3aMEUIUTENBHO.
MaxkcuMabHBI CPOK ISl YHOBICTBOPEHHS TPEOOBaHMI IMOTpeOWTENs HE MOXKET IPEBBIIaTh CEeMH IHEH co IHA
HpPEeIBIABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS, a IPH HEOOXOJMMOCTH IPOBEACHHS IKCIEPTHU3HI - YETHIPHAIIATH JHEIL.

Cratbs 24. OTBETCTBEHHOCTH NMPOJaBLa (M3roTOBUTE/Is) 32 IPOCPOYKY BbINOJIHEHUS TPeOoBaHMii
noTpeduTeIs

1. 3a HapyuieHHe CpPOKOB, mperycMOTpeHHBIX CraThsiMu 21-23 HacTosiiero 3aKkOHa, a TAaKKe 3a HEBBIIIOJIHEHHE
(3amep>kKKy BBITTOJHEHHs) TPeOOBAaHMS MOTPEOUTENS O MPEIOCTABICHHN eMy Ha IEepHOJI PEMOHTA (3aMEHBI) aHAJIOTHYHOTO
TOBapa mponaBel] (M3rOTOBUTENb), OMYCTUBIIMN TaKkue HAPYIICHHS, YIUIAYMBACT MOTPEOHTENIO 3a KAKABIH JCHb
IIPOCPOYKH HEYCTOWKY B pa3Mepe OIHOI0 IPOLIEHTA LIEHbI TOBapa.

2. llena ToBapa ompeaessieTcsl MCXOMAs M3 IEHBl TOBapa AaHAIOTUYHOW MOJeNW (MapKu, TUMA, apTHKyla U T.IL.),
CYLIECTBYIOIIEH Ha MOMEHT BBIJIATHl HEYCTOMKHM TMPOAABLIOM (M3rOTOBUTENEM) WJIM Ha JI€Hb BBIHECEHHs CyAeOHOTO
penreHus, eciu TpedoBaHNe He OBUIO YIOBICTBOPEHO JOOPOBOIBHO. Eciii Ha IeH Mpo/iaku ToBapa MOTPEOUTEITIO €ro [IeHa
Obula BbIlIE, YeM I€HAa aHAJOIMYHOTO TOBapa HAa MOMEHT BBIIIATHl HEYCTOWKM WM HA JI€Hb BBIHECEHHS CyAeOHOTO
PELIEHHUS, TO pa3MeP HEYCTOMKU ONpeesieTcs NCXOIs U3 LIeHbl TOBapa Ha AE€Hb €ro NPOJaku IOTPEOUTEITIO.

3. B cmywyae HeBBIMONHEHUS TPeOOBaHMI MOTpPeOHTENsI B CPOKH, IpexycMoTpeHHble Cratbamu 21-23 HacTosmiero
3akoHa, MOTpeOHUTENb BIPaBe MO CBOEMY BBIOOPY NpPeNbsBUTH WHBbIE TPeOOBAaHUS, MPELyCMOTPEHHBIE MyHKTamu | u 2
cratbi 19 HacTosIero 3akoHa.

Cratbs 25. Pacyersl ¢ noTpeduresieM B cily4yae NpHodpeTeHNs] UM TOBAapa HeHa/IesKalero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJJIEkKAIIEro KadeCcTBa Ha TOBAp AHAIIOTMYHOW MoJeNnd (MapKd, THIA, apTHKylIa U T.II.)
nepepacyeT LEHbBI TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAJICHKAIIETO KauecTBa Ha TAKOH ke TOBap APyroi Mojaenu (MapKy, THIA, apTUKyJa U T.IL.) B
Cllydae, eCIIH IIeHa TOBapa, IOUISKAIIEr0 3aMEHE, HIDKE LICHBI TOBapa, MPEAOCTABICHHOTO B3aMEH, MOTPEOUTEb NOKECH
JIOIUIaTUTh Pa3HUlLly B LieHe. B citydae, eciu LieHa ToBapa, MOUIEKALIETO 3aMEHE, BBILIE LIEHBI TOBAPA, IIPEAOCTaBICHHOIO
B3aMEH, pa3HUIA B IIEHE BBIILIAUMBaeTCs MmoTpedutemo. LleHa ToBapa, MOAIEKAIIETO 3aMEHE, OMpeeNsieTCs] Ha MOMEHT
3aMEHBbI, a €cIM TpeOoBaHNE OTPEOUTEIS HE yJOBICTBOPEHO MPOAABIIOM (M3TOTOBHUTEIIEM), TO IIEHA 3aMEHAEMOT'0 TOBapa
IIeHa TOBapa, MPeJ0CTaBIsIEMOr0 B3aMeH, ONPEIENIIOTCA Ha MOMEHT BBIHECEHUS CyJIOM PELICHHs O 3aMEHE TOBapa.

3. B cimydae mpexbsBieHns norpedureneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHHH IIOKYIHOH II€HBI TOBapa B
pacdeT IpHMHMMAeTCA IIeHa TOBapa HAa MOMEHT IpEIbsABICHHS MOTpeOuTeneM TpeOoBaHUS 00 YIEHKE, a €CIH OHO
J0OPOBOJIBHO HE yJIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHS CYJIOM PEIICHHS O COPa3MEPHOM YMEHBIICHHUH MTOKYITHON IICHEL.



4. Ipu pacTOp>KEHNH JOTOBOPA POHIYHOM KYIUIH-IIPOTAXH IOTPEOUTEINs BIIPaBe TPeOOBATh BO3BpaTa yIUIaueHHOH 3a
TOBAp NIEHEKHOM CyMMBI, a TaKK€ BO3MELICHUS Pa3HULBI MEKAY LICHOW TOBapa, YCTAHOBIIEHHOH IOTOBOPOM, U LIEHOH
COOTBETCTBYIOLIETO TOBapa HAa MOMEHT JOOpDOBOJNILHOTO YJOBJICTBOPEHHS €ro TpeOoBaHWS, a ecim TpeboBaHHE
J0OPOBOIBHO HE YJOBIECTBOPEHO, - HA MOMEHT BBEIHECEHHS CYIOM PEIICHHS.

5. B cmy4ae pacTopikeHHs HOTOBOpa PO3HUYHON KYIUTH-POJAaXXH MOTPEOUTENI0, KOTOPOMY TOBap ObLI MpojaH B
KPEZIUT, BO3BPAIIACTCS yIUIAUYEHHAs 32 TOBAp CyMMa B pa3Mepe KpeauTa, HOTallIeHHOTo KO IHIO BO3BPaTa ToBapa (C y4eToM
LIEHBI TOBapa Ha MOMEHT PAcTOPKEHHs JOTOBOPa), a TaK)Ke BO3MEI[aeTcs IIaTa 3a Ipel0CTaBIeHHE KPEIUTa.

Cratb 26. I[IpaBo noTpeduTesisi Ha 00MeH TOBapa Ha/JIeKALIETr0 Ka4ecTBa

1. IToTpebutens BHpaBe B TEUCHHWE YETHIPHAINATH JHEH C MOMEHTA Iepeladd eMy HeIlpoJIOBOJIBCTBEHHOTO TOBApa,
ecnu OoJiee ATUTENbHBIA CPOK HE OOBSBJICH MPOAABLOM, OOMEHATh KYIJICHHBIA TOBAap B MECTE MOKYNKH MM MUHBIX MECTaXx,
OOBSBICHHBIX IPOJABIIOM, Ha AHAJIOTMYHBIA TOBap Ipyroro pasmepa, (opmbl, radaputa, (acoHa, PACIBETKH WIH
KOMIUIEKTalliH, TIPOU3BE/IS B CIIydae pa3sHUIIBI B IIeHE HEOOXOAUMBIH IepepacdeT ¢ MPOaBIOM.

2. TpeboBanue moxynarens o6 oOMeHe JMOO BO3BpaTe TOBapa MOMJICKHT yIOBICTBOPEHHIO, €CITM TOBap HE OBLI B
YIIOTPeOJICHNH, COXPAaHEHBI €T0 MOTPEONTENECKUE CBOMCTBA M MMEIOTCS JOKa3aTeNIbCTBA MPHOOPETEHHS €ro y IaHHOTO
Mpo/aBIa.

3. IlepedeHp TOBapoOB, HE IOUICKAIINX OOMEHY IO OCHOBAHWSM, YKa3aHHBIM B HACTOSIIEH CTaTbe, yTBEP)KIAeTCS
IpaBurenscTBoM Pecny6nuku bemapycs.

4. B cnydae, eciad aHAJOTMYHBIA TOBAap OTCYTCTBYET B IpOJaXe Ha JAEHb OOpalleHus MOTpeOHTeNns K MpoJaBIly,
MOTpPeOUTENb BIIPaBe BO3BPATUTh MPUOOPETEHHBIN TOBAP MPOABILY U IMOJYYHUTh YIJIAYSHHYIO 38 HETO JICHEKHYIO CyMMY.

5. IIpo10BONILCTBEHHBIE TOBAPHI HA/AJIEKAILETO KayecTBa OOMEHY U BO3BpaTy HE MOIJIEXKaT.

Cratpa 27. [IpaBuiia oT1eJbHBIX BUI0B U (JOPM TOProBoii 1esITEILHOCTH
INpaBuia oTHENBHBIX BUAOB M ()OPM TOPTOBOH NIESATEIHFHOCTH, a TAKXKE IPABUIIA MTPOJIAKH OTACIBHBIX BHIOB TOBapOB
yrBepxkaatores IpasurensctBom Pecybnuku benapyce.

I''TABA 4 3AIIIUTA ITPAB NOTPEBUTEJIA ITPUA BBIITIOJTHEHUH PABOT (OKA3AHHUU YCIIYT)

Cratbs 28. Cpoku BbINOJTHeHUs! Pa0oT (0KAa3aHHUS YCJIyT)

1. McnonHurens 00s3aH BBIIOJHUTH paboTy (OKa3aTh YCIIyry) B CPOK, YCTAHOBJEHHBIH JOTOBOPOM O BBIIIOJIHEHHH
paboT (OKa3aHMH YCIyT), €CIM MHOE He TPEIyCMOTPEHO 3aKOHOIATEIIHLCTBOM.

2. Cpok BHINOTHEHUST pabOThl (OKa3zaHHS YCIIYTH) ONpeAersieTcss NaTtoi (IepuosioM), K KOTOPOH JOJKHO OBITH
3aKOHYCHO BHINTOJHEHHE PabOTHI (OKa3aHHWE YyCIyru), Wid (M) narod (IeprogoM), ¢ KOTOPOH HCIIONHHTENb JIOJDKCH
MPUCTYNIUTh K BBHINOJHEHUIO pPaboTel (OoKa3aHWIo yciyrd). [lo cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITH
MIPEAyCMOTPEHBI TAKKe CPOKH Havajla U 3aBEpPIICHHS OTACIBHBIX 3TAoB PabOTHL.

Cratbs 29. [oc/iencTBUSI HAPYLIEHUS] HCTIOJTHUTEJIEM CPOKOB BbINOJIHEHHUs PadoT (0Ka3aHMSs YCJIYT)

1. Ecnmm wcnomHUTENb HApyIIWI CPOKH BEITOJMHEHHS pPaOOTHl (OKa3aHMS YCIYTH), OTHETBHBIX 3TAloB pabOTHI
(oxa3aHuUS ycIyru), a TaKke MHBIC CPOKH, IPEIYyCMOTPEHHBIE JOTOBOPOM, MM BO BPEeMs BBIIOIHEHUS paOOTHI (OKa3aHHs
YCIIYTH) CTAJO OYCBHUIHBIM, YTO OHA HE OYIET BHIIOJHEHA B CPOK, TIOTPEOUTENH BIPABE MO0 CBOEMY BBIOOPY:

1.1. Ha3HAYUTDH UCTIOJIHUTEIIO HOBBIA CPOK;

1.2. mopy4uTh BBINONHEHHE PabOTHl (OKa3aHHWE YCIYTH) TPETbUM JIMIIAM 32 COTJIACOBAHHYIO CTOPOHAMHU Pa3yMHYIO
IICHy WM BHIITOJHUTD €€ CBOMMH CHJIAMH M TOTPeOOBaTh OT MCIIOHUTEIS BO3MEIIEHHS IIOHECEHHBIX PACXOIOB;

1.3. motpeboBaTh COpa3MEPHOro YMEHBIICHUSI YCTAHOBICHHO 1I€HBI 32 BBITIOIHEHHE Pa0OTHI (OKa3aHHUE YCIYyTH);

1.4. pacTOpPrHyTh TOTOBOP O BBIOJHEHUU paOOThI (OKa3aHUHU YCIIYTH).

2. Ilotpeburtens TarKe BIpaBe IOTPEOOBATH MONHOTO BO3MEHICHUS YOBITKOB, NPHUYMHEHHBIX €My B CBS3H C
HapyIICHHEM CPOKOB BBIITOJIHEHHUS PaOOTHI (OKa3aHUs YCIYTH).

YOBITKH BO3MEIIAIOTCS B CEMUAHEBHBIN CPOK C MOMEHTA MPENBSIBICHIUS TPeOOBaHUN ITOTPEOUTEIEM.

3. Ha3HaueHHBIE TOTPeOUTEIEM HOBBIE CPOKH BBIITOTHEHHS PaOOTHI (OKa3aHWS yCIyTH) yKa3bIBAIOTCA B JOTOBOpPE O
BBITIOJTHCHAH PaOOTHI (OKa3aHHU YCIYTH).

B cmydae mpocpoukH HOBBIX CpPOKOB IOTPEOMTENb BIpaBe MPEABSIBUTh WCIIOIHHUTEIO WHBIC TpeOOBaHUS,
YCTaHOBJICHHBIE TYHKTOM | HAacTOSIIEH CTaThu.

4. Ilena BBITIONIHEHHON pabOTHI (OKa3aHHOW YCIYTH), BO3BpamiaeMas MOTPEOHUTENI0 MPHU PACTOPKEHHU JOTOBOPA O
BBIIIOJTHEHUM DPA0OTHl (OKa3aHWW YCIAYTH), a TaKkKe YYUTbIBaeMas MPH YMEHBIICHHM LEHBI BBIMOJHEHHOW paboThI
(oxa3aHHOH yCIyTH), ONpeAenseTcs Ha MOMEHT PacTOPXKEHHUS JOrOBOpa WM Ha MOMEHT NPEIBSABICHHS IOTpeOHTENeM
TpeOOBaHMUsI O COPa3MEPHOM yYMEHBIICHHH I[CHbI BHIIOJIHEHHOI paboThl (OKa3aHHOM YCIYTH), a €CIH OHO HOOPOBOJIBHO HE
YIOBIIETBOPEHO, - HA MOMEHT BBIHECEHHUSI CYJOM DEIICHHS O COpasMEpHOM YMEHBIIEHHM LEHBI BBIOJHEHHOW PabOThI
(oxa3aHHO# ycIyTn).

5. Ilpu pacTop:keHHMHM OOTrOBOpa O BBHINOJHEHHH pabOTHl (OKa3aHWM YCIyTH) UCIOJIHHUTENb HE BIIpaBe TpeOoBaThb
BO3MELLEHUSI CBOUX 3aTpart, IPOU3BEJECHHBIX B IPOLIECCE BBITOJHEHUS paboThl (OKa3aHUs YCIYTH), a TAKXKE IUIAThl 3a yKe
BBIMIOJTHEHHYIO paboTy (OKa3aHHYIO yCIyTy), 3a MCKIIOUEHHUEM CIIydaeB, €CIIH MOTPEOUTENh IPHHSII BEIOTHEHHYIO paboTy
(oKa3aHHYIO YCIIYTY).

6. B ciyuae HapymieHHS yCTaHOBJEHHBIX CPOKOB BEHITOJHEHHUS PAOOTHI (OKa3aHUS YCIyTH) WM Ha3HAYCHHBIX
norpeduTeneM Ha OCHOBaHMM NMYHKTa | HACTOSIIEH CTaTbd HOBBIX CPOKOB HCIOJHHUTENb YIUIAUMBAET MOTPEOUTENIO 3a
KaXIBIi IeHb (Jac, eCIM CPOK OIpeJeieH B Yacax) MPOCPOYKH HEYCTOHKY B pa3Mepe OHOTO MPOIEHTA IIEHHI BBHITOIHEHHS



paboThl (OKa3aHMS YCIyTH), a €CIH IIeHa BBIIOJHEHUS PabOTHI (OKa3aHUsS YCIYyI'M) IOTOBOPOM O BBIIONHEHHH pPadoT
(oxa3aHUM yCIyT) HE OMpeIeNieHa, - B pa3Mepe OJHOTO IPOIEHTa o0miel meHs! 3aKa3a. JloroBOpOM O BBINOIHEHHH padoT
(oxa3aHMM yCIIyT) MEXKITy MOTPEOUTENEM 1 HCIOIHUTENIEM MOXKET OBITh YCTaHOBJIEH Ooiiee BEICOKHI pa3Mep HEYyCTONKH.

Heycroiika 3a HapylleHHe CPOKOB Hadaja BBINONHCHHS pabOTHl (OKa3aHHsS YCIyrd), €e dTama B3BICKHBACTCS 3a
KaXX/Ibli JIeHb (4Yac, eClii CPOK OIpeaesieH B Yacax) MPOCPOUKH BIUIOTH J0 Hayasa BHIMOJIHEHHUS paboThl (OKa3aHHs YCIyTH)
WK TIPEIBSABIICHAS TTOTpeOHuTeNIeM TpeOOBaHMH, IPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika 3a HapylleHHe CPOKOB OKOHYAHHUS BBINONHEHUS PabOThHI (OKa3aHHUs YCIYTH), €e dTama B3BICKHBAeTCs 3a
KaK/BIi IeHb (Yac, €CIM CPOK OIPEZENeH B 4acaX) HPOCPOUKH BILIOTH O OKOHYAHHUS BBIIOJHEHUS PaboThI (OKa3aHHs
YCIyTH) WIH IPeAbSIBICHUS TOTpeOuTeneM TpeOOBaHUH, IPEyCMOTPEHHBIX IIyHKTOM | HACTOSIIEH CTaThU.

Pa3mep HeycToliku onpesensieTcss HCXOAS U3 IIEHBI BBINOIHEHHs paOoThl (OKa3aHHs YCIYTH), a eClIU yKa3aHHas LieHa
HE ONpeNeNieHa, - WCXOAd W3 OOmeH [eHbl 3aKka3a, CYNIECTBOBAaBIICH HAa MOMEHT JOOPOBONBHOTO YJIOBJIETBOPEHHS
UCIIOJIHUTEJIEM Takoro TpeOOBaHUS MM Ha JEHb BBIHECEHHs CyneOHOro pelleHus, ecnu TpeOoBaHUE MOTpeOUTENs
J0OPOBOJIBHO HE OBLIO YIOBIETBOPEHO.

7. TpeboBaHUs MOTPEOUTEN, IPETyCMOTPEHHBIE ITyHKTOM | HACTOSIIEH CTaThbH, HEe MOJUICKAT yJOBICTBOPCHHUIO, €CITH
UCIIOJIHUTENb JIOKa)XET, YTO HapyIICHHE CPOKOB BBHINMOJIHEHUS paboThl (OKa3aHUs YCIYr'W) IPOW3OILIO BCIEICTBHE
HETIPEOIOIIMMOH CHITBI MIJTH TIO BHHE ITOTPEOUTENS.

Crarba 30. IIpaBa noTpeduTesnst npu 00HAPYKeHUH HEAOCTATKOB BbINOJIHEHHOH padoThl (OKa3aHHOI
yCJIYru)

1. IIpu oOHapyXeHHU OTCTYIUICHHH OT YCJIOBHII OTOBOpA, YXYIUIMBIIMX PE3yIbTaT PaOOTHI (YCIYTH), WIN HHBIX
HEJIOCTATKOB BBITIOJIHCHHOH PaOOTHI (OKa3aHHOW YCIIYTH) MOTPEOUTENb BIpaBe 0 CBOEMY BBIOOPY IIOTPEOOBATH:

1.1. 6€3BO3ME3THOTO YCTPAHEHUS HETOCTATKOB BBITIOIIHEHHOH padoTHI (OKa3aHHOW YCIIyTH);

1.2. copa3MepHOTO YMEHBIIECHHUS IEeHBI BHITOTHEHHOW Pa0OTHI (OKa3aHHOM YCIyTH);

1.3. 6€3BO3ME3JHOT0 W3rOTOBJIEHHUS APYIoil BEIIM U3 OJAHOPOJHOIO MaTepuala TaKoro )K€ KauecTBa WM IOBTOPHOIO
BBITIOJTHEHUST pabOTHl (OKa3aHWS YCIYTH), €CIH 3TO BO3MOXHO. [Ipm 3TOM moTpeOuTens 00sS3aH BO3BPATUTH paHee
NEpeIaHHYI0 €MY HCIIOJHUTENEM BELLb;

1.4. BO3MeTIEHHS TOHECEHHBIX UM PacXo/I0B 0 YCTPAaHEHHIO HEJJOCTATKOB BHITOIHEHHOH paOoTHI (OKa3aHHOH yCITyTH)
CBOMMHU CHJIaMU MJIM TPETHHUMH JIMLIAMH.

2. YioBieTBOpeHHe TpeOOBaHMH MOTPEOUTENST 0 O€3BO3ME3THOM yCTPAaHEHHH HEJJOCTATKOB, 00 M3TOTOBICHUH APYTOH
BEII[Y WX O MOBTOPHOM BBINONHEHUH PabOTH! (OKa3aHUH yCIyTH) HE OCBOOOXKAACT MCIIOMHHUTEIS OT OTBETCTBCHHOCTH B
(hopMe HEeYCTOMKH 32 HapYIICHHE CPOKA OKOHYAHWUS BBIMOIHEHHS PabOThl (OKa3aHUS YCIYIH).

3. Iotpeburens BIpaBe pacTOPTHYTH JOTOBOP O BBIIOJHEHHUHU pabOTH (OKA3aHWU YCIIyTH) U MOTPeOOBaTh MOJTHOTO
BO3MEILICHUsI YOBITKOB, €CIM B YCTaHOBJIECHHBIH NyHKTOM | cTtateum 31 Hacrosimiero 3akoHa WM JOTOBOPOM CPOK
HEJIOCTATKH BBIIIOJHEHHOH paboThl (OKa3aHHOHM YCIyrH) HE yCTpaHEHBl HcronHuTeneM. [lorpeOuTenp Takke BIpaBe
PacTOPrHYTh JOTOBOP O BBIIOJHEHHUH pPabOTHl (OKAa3aHWM YCIyTH), €CIM MM OOHAPY)KEHBI CYIICCTBCHHBIC HEIOCTATKH
BBINIOJIHCHHON paOoTHl (OKa3aHHOHM YCIYTH) WINM OTCTYIUICHHS OT YCIOBHH IOTOBOpA, YXYALIMBIINAE Pe3yNbTaT paboThI
(ycmyrn).

4. [lorpeOuTtens Takxke BIIpaBe NOTPeOOBATH TOJHOTO BO3MELICHHUS YOBITKOB U YIUIAThl HEYCTOMKH, IPUUUHEHHBIX eMY
B CBSI3M C HEOCTATKAMH BBINIONHEHHON paboTHI (OKa3aHHOM yCIyTH), €CIM OTCTYIUIEHHS B paboTe OT yCIOBHI TOrOBOpa
WM UHBIE HEJNOCTaTKU pe3ysibTaTa paboTel B YCTAHOBJICHHBIH JOTOBOPOM CPOK HE OBIIM YCTpPAaHEHBI JTHOO SIBISIOTCS
CYIIECTBEHHBIMH. YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIC JUIS YJOBICTBOPCHUS COOTBETCTBYIOIIMX TPeOOBaHHN
MOTPEOUTENS B COOTBETCTBUH C 3aKOHOIATEITECTBOM.

5. llena BeIMOSHEHHOW Pa0OTHI (OKA3aHHOHM YCIIyTW), BO3BpallaeMasl MOTPEOUTENI0 MPH PacTOPKEHHUH JOroBOpa O
BBINIOJIHCHNN paOoTHl (OKa3aHWM YCIYTH), a Takke YyYUTHIBacMass IIPH YMEHBIICHHHW II€HBI BBIIOJHEHHOH paboTHI
(oxa3aHHOH YCITyTH), OIpENeNseTCs Ha MOMEHT NPEIbABICHHUS NOTpeOUTeneM TpeOOBaHUS, a €CIH OHO JOOPOBOJIBHO HE
YOBJIETBOPEHO, - HA MOMEHT BBIHECEHHSI CyJIOM COOTBETCTBYIOIIETO PEILICHMUSL.

6. TpebGoBaHus, CBA3aHHBIE C HEJOCTATKAMH BBIMOIHCHHON paboTh! (0Ka3aHHOH YCIYTH), MOTYT OBITH HPEIbSIBICHBI
TIpU IPUHATHU BBIITOJTHEHHON PabOThI (OKa3aHHOM YCIIyTH) WIK B XO/I€ BBIIIOJHEHUS paOoThl (OKa3aHHs yCIyTrH) JIubo, eciu
HEBO3MOXXHO OOHAPYXUTh HEIOCTATKH ITIPH NPUHATHH BEITOJHEHHOW Pa0OTHI (OKa3aHHOW yCIyTH), B TEUECHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIINM IIYHKTOM, a TaKXKe MMyHKTaMu 7-10 HacTosIel cTaTbu.

IMoTpeOutens BIpaBe HPeNbIBUTH TPEOOBaHWS, CBS3aHHBIC C HEJIOCTATKAMH BBIIOJHEHHOH palOoTHl (OKa3aHHOU
YCIyTH), €CIIH OHU OOHApy>KCHBI B TCUCHNE TapPaHTHHHOTO CPOKA, a €CIIM OH HE YCTAHOBJIEH, - B Ipe/ieNlaX ABYX JIET CO JHS
NPUHATHS BBIIOJTHEHHONW pabOTHl (OKa3aHHOM yCIyTH) WM TpeX JIET B OTHOLUICHWH HEAOCTATKOB B CTPOCHUHU WM B UHOM
HEJIBIKIMOM MMYIIIECTBE.

7. TpeboBanue o 0e3BO3ME3IHOM YCTPAaHEHHM TaKHUX HEJOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOH yciyru),
KOTOpBIC MOTYT MPEACTAaBIATh OMNACHOCTh IS JKU3HH WIA 3I0POBbS IOTPEOHTENS,, MOXET OBITh IPEIBSBICHO
MOTPEOUTENEM I €T0 NIPABONIPEEMHUKOM B TEUEHHE JECSATH JIET C MOMEHTA NIPUHSTHS pe3ynbTaTa paboTs (YCIYTH), €CITH
B YCTAQHOBJICHHOM 3aKOHOJATEIbCTBOM HOPSAKE HE NMPEIyCMOTPEHBI Ooyiee IITHTENBHBIC CPOKH (CpoKM cirykOvr). Takoe
TpeOoBaHNEe MOXXET OBITh HPEIBIBICHO HE3aBHCHMO OT TOTO, KOTr/ia OOHApY)KEHBI 3TH HEJOCTAaTKH, B TOM YHCIE M IPH
OOHapyKCHNUH UX 110 OKOHYAHWHU FAPAHTHIHOTO CPOKA.

8. HMcnonHuTtens oTBeyaeT 3a HEJOCTATKH BEHIITOJHEHHOW Pa0OTHI (OKAa3aHHOW yCIyTH), Ha Pe3ysbTaT KOTOPOH He
YCTaHOBJIICH TapaHTUIHBINA CPOK, €CIM MOTPEOHTENs JOKAXET, YTO OHM BO3ZHHUKIHM [0 €€ HMPHHATHA WIH [0 MPUYMHAM,
BO3HHKILUM JI0 TOT'O MOMEHTA.



B oTHOmIeHWN BHIONHEHHON PabOTHI (OKAa3aHHOW YCIIYTH), Ha pe3yibTaT KOTOPOH YCTaHOBJIEH TapaHTHIHBINA CPOK,
UCIIOMHUTENh OTBEYaeT 3a €€ HEAOCTaTKM, eCIIM He JOKaXeT, YTO OHM BO3HHKIM IIOCIE MPHHATHA paboThl (yCIyrH)
noTpeOuTeNeM BCIIeICTBHE HApyIICHNS MM IIPABIJI UCIIOIB30BaHUS PE3yIbTaTOB PAOOTHI (YCIyTH), ASHCTBUH TPETHUX JIHIT
WU HEeTIPEOI0TMMO CHIIBL

9. B cnyyae, koraa yCTaHOBJICHHBI JOTOBOPOM T'apaHTUIHBIN CPOK HA pe3ysbTaT paboThl (YCIyTH) COCTAaBIsET MEHEe
IBYX JIeT (MeHee Tpex JIeT Ha HEIBMKHMOE HMMYIIECTBO) M HEJOCTATKH BBHITOJHEHHOW paboTHl (OKa3aHHOH YCIyTH)
OOHapyKeHbl NOTPEOUTENIEM MO MCTCYCHUHM TapaHTUITHOTO CPOKAa, HO B IMpEAeiax ABYX JieT (TpeX JIET Ha HEIBIDKHMOE
UMYIIECTBO), TOTPEOUTENh BIpaBe NPEIbSIBUTH TPEOOBAHMS, MPEIYyCMOTPEHHBIC IMYHKTOM | HACTOSIIEH CTaTbH, €CIH
JIOKQXET, YTO HEJOCTATKH BO3HHUKIIM 1O MPHUHATHS UM pe3yibraTa padoThl (YCIyrd) WM MO MPUYMHAM, BO3HHUKIIAM [0
3TOr0 MOMEHTA.

10. B cirygae BBISABICHHS CYIIECTBEHHBIX HEJOCTATKOB BEINTOJHEHHOW paboTHI (OKa3aHHOW YCIYrHW) MOTpeOUTENb
BIPaBE MPEABSIBUTH HCIIOIHUTEIO OIHO U3 TPeOOBaHMUI, MPEAYyCMOTPEHHBIX MMyHKTOM | HACTOSIIICH CTAThHU, €CIIU TOKaXKET,
YTO HEJOCTATKH BO3ZHHUKIHM A0 HPUHATHA MM pe3ylbTata paboThl (YCIyTH) WM 110 NPHYMHAM, BO3HHKIIMM 0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH YKa3aHHBIC HEIOCTATKH OOHAPY KEHBI 110 MCTCUCHUH JIBYX JIET
(11 HEOBIKMMOTO HMMYIIECTBa - TpeX JeT) CO MHA NPHHATHA pe3yibraTa paboTel (YCIyru), HO B Hpenaenax
YCTaHOBJICHHOTO Ha Pe3yJIbTaT paboTH (YCIIyTy) CpoKa CIyKOBI MM B TEUCHHE NECATH JICT CO JHS NMPUHATHS pe3yiIbTaTa
paboTHI MOTpedUTENEM, ECITH CPOK CIIyKOBI HE YCTAHOBIICH.

Cratbs 31. Cpoku ycTpaHeHUsI HeIOCTATKOB BbINOJIHEHHOH padoThl (OKa3aHHOI ycIyru)

1. HemoctaTku BBIMOTHEHHOH pabOTHI (OKa3aHHON yCIyTH) IOJDKHBI OBITh yCTPaHEHB! HCIIOIHHUTEIEM B TEUCHHE
YeTHIPHA/IIATH IHEH, eciu 0oJiee TUTEIbHBINA CPOK HE OTOBOPEH COTJIAILIICHHEM CTOPOH.

2. 3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTpPaHEHUsS HEJOCTATKOB BEITOJHEHHOH PabOTHI
(oxa3aHHOH YCIYTHW) HCIOJHHUTENb YIUIAYMBACT MOTPEOUTETIO 32 KOKABIH AeHb MIPOCPOUKH HEYCTOIKY B pasMepe OJHOTO
IPOLICHTA [ICHBI BHITOJTHEHHS PaOOTHI (OKa3aHUs YCIYTH), & €CIIU IIeHa BHIIIOJHEHUS paOOTHI (OKa3aHUs YCIYTH) JOTOBOPOM
0 BBHINOJHEHUN paboT (OKa3aHUM yCIIyT) HE ONpPEAENieHa, - B pa3Mepe OJHOTO IPOIeHTa oOmeil neHs! 3aka3a. JloroBopom o
BBINIOJTHEHUU Pa0OT (OKa3aHUM yCIYyT) MEXIY MOTpeOHTeNeM M HCIIOIHHUTENEM MOXET ObITh YCTaHOBIEH 0oJiee BBHICOKUH
pa3Mep HEeyCTOHKH.

3. B ciyyae HapylIeHHs yKa3aHHBIX CPOKOB IOTPEOHMTENb BIpAaBE MPEIbSBUTH WCIIOIHHUTEIIO HHBIC TPEOOBAaHWUS,
perycMOTpeHHbIe MyHKTOM | craThu 30 HacTosIero 3akoHa.

Cratbs 32. Cpoku y10BJIeTBOPEHUsI OT/IeJIbHBIX TPeOOBaHUIT MOTPEOUTEIs

1. TpeGoBanust MOTpeOHUTENSA O COpPa3MEPHOM YMEHBIICHUH ICHBI 332 BBINONHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
BO3MEIIECHNH PACXOJIOB 10 YCTPAaHEHHIO HEJIOCTAaTKOB BBIOJIHEHHOH paboThl (OKa3aHHOW yCIyrH) CBOMMH CHIAMH HIIN
TPETBUMH JIMI[AMH, a TakKe O BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX PACTOPXKEHHEM JOTOBOPA O BBIIOIHEHHUH PAOOTHI
(OKa3aHUM yCIyTH), MperycMoTpeHHble MyHKTOM 1 ctathu 29 u myHkroM | ctateu 30 Hacrosiiero 3akoHa, MOJJIEKAT
YIIOBJIETBOPEHHIO B TEUCHHUE CEMH JHEH CO THS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMSI.

2. TpeboBanus morpebutens o 6€3BO3ME3THOM HM3TOTOBICHUHU APYTOil BEIM M3 OJHOPOJHOTO MaTepHaa TaKOTO Ke
KauecTBa MJIM O MOBTOPHOM BBINIOJIHEHUH PaOOThI (OKa3aHUH YCIIyTH) ITOJJICXKAT yIOBICTBOPEHHIO B CPOK, YCTAHOBIICHHBIIH
JUIL CPOYHOTO BBIIONHEHMS pabOTHl (OKa3aHHWA YCIYTH), a B CIydae, €CIH ATOT CPOK HE YCTAaHOBICH, - B CpOK,
HpeIyCMOTPEHHBIN JJOTOBOPOM O BBIMOJHEHHH PAOOThl (OKa3aHUM YCITYyTH), KOTOPBIIl ObLT MCIONHEH HEHaIeKaIiM
obpazom.

3. 3a HapymleHHe NPEIyCMOTPEHHBIX HAcTOsIIeH cTaTbeil CPOKOB YIOBIETBOPEHMS OTAENBHBIX TpeOOBaHHM
HOTPEOUTEIIS HCTIOIHUTENb YIUIAaYMBAET MOTPEOUTENIO 32 KXKABIH JIEHb IIPOCPOUKH HEYCTOMKY B pa3Mepe OHOTO MPOIEHTa
[ICHbl BBIIONHEHUS pabOTHl (OKa3aHWs YCIYTHW), a €CIM I[eHA BEINOJNHEHHS paboTHl (OKa3aHUS yCIyTH) JOTOBOPOM O
BBITIOJIHEHNH PaboT (OKa3aHUM yCIIyTr) HE ONpEAEIICHa, - B pa3Mepe OAHOTO IpoLeHTa o0LIell eHb! 3aka3a. JJoroBopoM o
BBITIOJTHEHAH pa0oT (OKa3aHUM yCIIyT) MEXTY IOTPEOHUTENIeM M HCIONHHUTENIEM MOXET OBITh YCTAHOBJICH OOjiee BBICOKHH
pa3Mep HeyCTOMKH.

4. B ciyuae HapylICHUsS CPOKOB, NPELyCMOTPEHHBIX ITYHKTaMH | M 2 HACTOAIIEH CTaThbH, NOTPEOUTENh BIpaBe
MIPEABSIBUTh HCIIONHHUTENIO WHBIC TPeOOBaHMSA, NMPEAyCMOTPEHHBIE IyHKTOM 1 cratem 29 u myHktom 1 cratem 30
HACTOSAILErO 3aKOHa.

Crarbs 33. CvmeTta 100 KaJbKYJSIIMSA HA BHINOJHEHNE PAa00ThI (0Ka3aHUe YCJIYrH)

1. Ha BemonHeHne paboTHl (OKa3aHUE yCIyTH), MPEAyCMOTPEHHOH JOTOBOPOM O BBIMONHEHHUH PabOTHI (OKa3aHHH
YCIYTH), MOKET OBbITh COCTaBlieHa TBepAas WM MpUOIM3UTENbHas cMeTa 100 KanbKymsauus. CocTaBieHHE TaKOH CMETHI
100 KaIbKYJISIUN 110 TPeOOBAHHUIO NOTPEOUTEINS MIIH UCIIOTHUTEINS SBISCTCS 00S3aTENbHBIM.

2. VcnionnuTens He BIpaBe TPeOOBATh yBEIUUCHHS TBEPAOH CMETBI, @ IOTPEOUTEINb - €€ YMEHBIICHUS, B TOM YHCIIEC U B
Cllydae, KOrJja B MOMEHT 3aKJIFOUECHHS JIOTOBOPa MCKIII0YalIach BO3MOXKHOCTD IIPEyCMOTPETh IIOIHBINH 00BEM ITOIIEKAIINX
BBITIOJTHCHUIO paboT (OKa3aHMIO YCIIYT) MM HEOOXOIUMBIX IS 3TOTO PACXOJ0B.

3. Ilpu cymiecTBEHHOM BO3pACTaHWM CTOMMOCTM MaTEepUaloB M OOOpYyJOBaHHS, KOTOpPBIC JIOJDKHBI OBITH
MIPEAOCTABICHEl HCIOJHHUTENEM, a TakKe OKa3hbIBAEMBIX €My TPETBHMH JIMIIAMH YCIyT, KOTOpbIe HeNb3s OBUIO
NPEeyCMOTPETh MPH 3aKJIFOYEHUH JOTOBOPA, UCIIOIHUTENb UMEET IIPaBoO TPEOOBATh YBEIMYCHHUS YCTAHOBICHHOW CMETHI, a
TIPU OTKAa3€ IOTPEOHTENS BEIITOJIHATE 3TO TPEOOBAaHME - PACTOPIKEHHUS JIOTOBOPA B CyICOHOM HOPSIKE.

4. Ecnu Bo3HHKIIA HEOOXOIMMOCTh B IIPOBEICHUH JOIOIHUTENBHBIX PadOT (OKa3aHUU JOIOJHHUTEIBHBIX YCIYT) U II0
9TOH NPUYUHE CYIIECTBEHHO MPEBBIMIACTCS NPUOIN3UTENIBHAS CMETA, UCIIONHUTEIb 00S3aH CBOCBPEMEHHO IPEIyNpPEANTh



00 stoM motpebutens. Eciam moTpeburens He mam corjlacks Ha IIPEBBINICHHE NPHONM3UTENBHOH CMETHI, OH BIIpaBe

PacTOprHYTH JOTOBOP. B 3TOM Ciryuae HCIONMHUTENb MOXKET TPpeOOBaTh OT HETO IUIATy 32 BBIIOIHEHHYIO YacTh PaOOTHL.
VcrionanTENH, CBOEBPEMEHHO HE MIPEAYNPEIUBIINI MOTPEOUTENST 0 HEOOXOANMOCTH TIPEBBIICHNS TPUOIH3UTEIIHFHON

CMETHI, 00513aH BBIIIOJIHUTH JIOTOBOP, COXPAHs MPaBo HA OIUIATy paboTHI (YCIyTH) B Ipeenax NpUOIH3UTeIbHON CMETHI.

Ctatbs 34. BoinonHeHnne padoThl U3 MaTepHaia HCIOJTHUTENs

1. Vcnionnurens 00s3aH BBIIOIHUTE paboTy, OIPEEICHHYIO JOTOBOPOM O BHIIIOJIHEHHHU PabOThI, N3 CBOETO MaTepuaia
U CBOUMH CPEJICTBAMH, €CIIM HHOE HE YCTaHOBIICHO JJOTOBOPOM.

HcrnonHuTens, NpeA0CTaBUBLING MaTepHall Ul BBIOJIHCHUs PabOThl, OTBEYAET 3a €r0 HaJUIe)kKallee KauecTBO II0
TpaBUJIaM OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPHI HAIEXKAIIET0 Ka4ecTBa.

2. Marepuail UCIIOJHUTEIIS OIUIAYMBACTCS MOTPEOUTENEM NPH 3AKIIIOUYEHUH YKa3aHHOI'O JIOrOBOPA IOJHOCTHIO MM B
pazMmepe, OIpe/IeNICHHOM JIOTOBOPOM O BBIIIOJHEHWH PabOThI, C YCIOBHEM OKOHYATEIBHOTO pacyeTa IpH IOIyYCHUH
norpeduTeneM pe3ynbTaTa BhIIOIHEHHON HCTIOTHUTENIEM paboTHI, eCIIM HHOH MOPSJOK PAacUeTOB 3a MAaTEPHAN UCIIOTHUTENS
HE TPEAyCMOTPEH COTIAIIEHHEM CTOPOH.

3. B ciydasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBINTOJHEHHH pPAOOTHI, MaTepHal MOXeT OBITh IIPEeZOCTaBICH
HCIIONTHUTENIEM IoTpeduTemro B kpeauT. [locnenyromee n3MeHEeHHE [IEHBI MAaTepPHalla, IPEIOCTAaBICHHOTO UCTIONHHUTEIIEM B
KpEINT, He BIeYeT 3a co00 nepepacyera.

4. Marepuai UCTIONHUTES U HEOOXOIUMBIC [UIS BBITOTHEHUS PA0OTHI TEXHUYIECKUE CPEICTBA, HHCTPYMEHTHI U IIpouee
JIOCTABJIAIOTCS. K MECTY BBIIIOJIHEHUS Pa0OT MCIIOJIHUTEINIEM, €CIIM HMHOE HE IIPEAYyCMOTPEHO JIOTOBOPOM.

Cratbs 35. BoinosiHenune padoTsl U3 MaTepuaJa (¢ Belllbio) NOTpeduTe s

1. Ecnmu paboTa BBIONHSETCS] MOTHOCTHIO WM YaCTHYHO M3 MaTepuana (C BElIbl0) MOTPEOHTENs, MUCIIONHHUTENb
OTBEYAeT 32 COXPAHHOCTB 3TOT0 MaTepralia (BEeI) H 5KOHOMHOE M PAaCUCTIMBOE €T0 HCIOIB30BaHHE.

2. Ucnonuurens 06s13aH:

2.1. mpeaynpeanTs MOTPeOUTENS O HEIPUTOAHOCTH HITU

He0OPOKAaYeCTBEHHOCTH NEPEIaHHOT O ITOTPeOUTENeM MaTepraa (BeIy);

2.2. mpencTaBuTh OTYET 00 M3pAcXOJ0BAHWUU Marepuajia U BO3BPATUTH €r0 OCTATOK JHUOO C COIJIacHsi MOTpeOUTENs
YMEHBIINTH [IeHY (CMETY) PabOTHI C yYETOM CTOMMOCTH OCTABILETOCs Y HCIIOJHUTENS HEHCIIONBb30BaHHOTO MaTepuaia.

3. B ciyyae moONHOH WM YaCTHYHOW yTpaThl (TTOBPEXICHMS) MaTepuaya (BEIIH), MPHHATOTO OT IOTPEOWTEN,
UCIIOJTHUTENb 0053aH B TPEXJHEBHBII CPOK 3aMEHUTH €0 OJJHOPOIHBIM MaTePHAIOM (BEIIbI0) aHAJIOTUYHOTO Ka4eCTBa H M0
JKETAHUIO TOTPEOUTENs H3TOTOBHTH W3JENNE W3 OIHOPOJHOTO MaTepHana (BEIIM) B COIVIACOBAHHBIM CPOK, a IIPH
HEBO3MOXKHOCTH - BO3MECTUTH NOTPEOUTENIO JBYKPATHYIO IIEHY YTPAueHHOTO (IIOBPEXKICHHOrO0) MaTepuana (Bemm), a
TaKKe PacXoJibl, IOHECEHHBIC TIOTPEONTENICM.

4. lena ytpaueHHOTO (MOBPEXKIEHHOT0) MaTepuana (BElIM) OMpeAessieTcss MCXOAs M3 LEeHBl Marepuana (Belw),
CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TPeOOBaHHE MOTPEOUTENS JODKHO OBITh YAOBICTBOPCHO HCIIONHHUTEIEM B JICHb
JOOPOBOJIBHOTO yJIOBIETBOPEHHSI TaKOTO TPeOOBAaHWS WM B JICHb BBIHECEHHS CyIeOHOTO peIlIeHHs, eciau TpeOOoBaHHUE
HoTpeOuTeNs T0OPOBOIBHO HE OBUIO YOBICTBOPEHO.

B nmoroBope o BRINONHEHNH pabOTHI WIIM WHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), TIOATBEPIKAAIOIIEM €ro 3aKII0YeHIE,
JOJDKHBI OBITh yKa3aHbl TOYHOE HAaWMEHOBAaHME, ONMHCAHHE M I[eHAa MaTepuana (BEIH), ONpefelsieMble COTIAIICHUEM
CTOPOH.

5. McrionHUTENH OCBOOOXKIAETCSl OT OTBETCTBEHHOCTH 3a TIOJIHYIO HIIM YaCTHUHYIO yTpaTy (IIOBpEXICHHE) MaTepraa
(Bemu), IPUHITOrO UM OT MOTPEOUTENISI, €CIIN JTOKAKET, YTO MOTPeOUTENb ObLT MPEeaynpexIeH UM 00 0COObIX CBOHCTBAax
Marepuaia (BEIH), KOTOPbIe MOTYT ITOBJEYb 3a COOOH €ro MONHYIO WIM YaCTHYHYIO yTpaTy (moBpexneHue). McnonHuTens
HE 0CBOOOX/IAETCSI OT OTBETCTBEHHOCTH B TOM CITydae, €CJIH YPOBEHb €r0 HAyYHBIX M TEXHWYECKHUX 3HAHHWH HE ITO3BOJIMII
BBIIBUTH OCOOBIEC CBOMCTBA MaTepHuaia (BEIIn).

Crartbs 36. O013aHHOCTH UCIIOJHUTEIA HHPOPMUPOBATH NOTPEOUTEIsI 00 00CTOATEIHCTBAX, KOTOPbIE
MOT'YT MOBJIHMATH HA KA4eCTBO BbINOJIHSIEMOI padoThl (0Ka3pIBaeMOii ycayru) uiu nosljievb
HEBO3MOKHOCTH €€ 3aBepIIeHHs B CPOK

1. UcnionanTens 0053aH CBOEBPEMEHHO B MMUCEMEHHOH (hopMe HH(OPMUPOBATH MMOTPEOHUTENS O TOM, YTO COOMIOCHNE
yKa3aHUi MOTpPeOUTEINsT U MHBIE OOCTOATEIBCTBA, 3aBHUCSIINE OT MOTPEOMTENSI, MOTYT CHU3HMTH KaueCTBO BBIIOJIHIEMON
paboThI (OKa3BIBAEMON YCITyTH) WM IOBJICYh HEBO3MOXKHOCTD €€ 3aBEPIICHHS B CPOK.

2. Ecmm mnortpebuTenb, HECMOTPS HA CBOEBPEMEHHOE M OOOCHOBaHHOE HWH(MOPMHPOBAHHME HCIIOJIHUTEICM, B
COTJIACOBAaHHBIA CPOK HE 3aMEHUT HENPUTOTHBIM MM HeZOOPOKadeCTBEHHBII MaTepHal, He H3MEHHUT yKa3aHUH O crocobe
BBIMIOJIHEHUS PabOTHl (OKa3aHWS yCIyTH) IHO0 HE YCTPAaHHT HHBIX OOCTOSATEIBCTB, KOTOPBIE MOTYT CHH3HTh KaueCTBO
BBITIONHAEMON pPadoThl (OKAa3bIBaEMOIl YCIyTH), MCHOJHHTENb BIpAaBE PAaCTOPIHYTh JIOTOBOP O BBINOJHEHHH PabOTHI
(oxa3aHUM ycIyru) U NOTPeOOBATh BOSMEIICHUS IPUINHEHHBIX €My yOBITKOB.

Cratbs 37. Ilopsinok pac4eToB 3a BHINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY)
ITopsiiok pacueToB 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTY) ONpEAeIsieTCs JOrOBOPOM MEXIy IT0TpeOHTeneM 1
UCIIOJIHUTEJIEM.
[ToTpebutens 00s13aH OIUIATUTH BBIIOJHEHHYIO HCIIOJIHHUTEIIEM B MOJIHOM 00beMe paboTy (OKa3aHHYIO yCIyTy) I10Cie
ee npuHATUS noTpedutenem. C coryacus MOTPeOUTENs BHIMONHEHHAs padoTa (OKa3aHHAs YCIIyra) MOXKET OBITh OIuIavyeHa
UM U 3aKIIOYCHUH JOT0BOpa MOTHOCTHIO MM ITyTeM BBIIA4M aBaHCA.



Cratbs 38. IIpaBuiia 6bITOBOr0 M HHBIX BU/I0B 00C/1y:KMBaHUS MOTpPeduTe el
[IpaBuna OBITOBOTO M MHBIX BUAOB OOCITY>KUBaHHS NOTpeOuTeeil (BBIIOIHEHUS OTACIBHBIX BHIOB Pa0OT U OKa3aHUs
OTZENBHBIX BHJIOB YCIIYT) yTBepkaaroTcs [IpaButensctBoM PecrryGmiku bemapycs.

Cratbs 39. PeryiupoBanue BbINOJHEHHS OTAEIbHBIX BUI0B PadoT (OKa3aHUS OTAeJIbHBIX BUAOB YCJIYT)
OcoOeHHOCTH B3aMMOOTHOLICHHH MOTPEeOHTENeH M MCIOIHUTENIEH MO JOTrOBOpaM O BEHINOIHEHHH padoT (OKa3aHHH
YCIyT), TIO CBOEMY XapakTepy He TOIMAaIaroNIiX MO JeHCTBUE HACTOSIICH TJIaBbl, @ TAKXKe MOCIC/CTBHS HEUCTIONHEHMUS
WM HCHAJICKAIECTO UCTTIOJTHCHUS TOTOBOPOB ONPEACIIAIOTCSA IMPpaBUIaMU 00 OTJACIIBHBIX BUJIaX TaKUX JOT'OBOPOB.
I'JIABA 5STOCYJAPCTBEHHAS 3ALLIUTA ITPAB IOTPEBUTEJISL
Cratba 40. I'ocynapcTBeHHbIE OPraHbl, OCYLIECTBJISIONINE 3AIMTY MPAaB NOTPEOUTESI M KOHTPOJIb 32
co0.II0/IeHHeM 3aKOHOATeJILCTBA 0 3aLUTe NMPaB NoTpeduTe el

FOCY,HapCTBeHHyIO 3alIuTy IIpaB HOTpeﬁI/ITeJU{ U KOHTpPOJIb 3a CO6J'I}O,HGHI/IGM 3aKOHOAATCIbCTBA O 3alllUTC IIpaB
HOTpe6I/ITeJIeI\/'I OCYIIECTBJIAIOT B IIpEACIax CBOCH KOMIICTCHIINH YIIOJJHOMOYECHHBIC TOCY JaPCTBEHHBIC OPTaHBbI.

Cratbs 41. ITonHomounst MuHucTepcerBa Toprosiu Pecnyonunku Besapych B 06J1acTi 3alIMTHI IPaB
norpedurenei

1. MunncrepcTBo Toprosiu Pecry6nuku benapycs HanpaBiser:

1.1. mpemyoxeHHs B OpraHbl T'OCYAApPCTBEHHOTO YIpaBJICHUS 00 OTMCHE WIM HM3MEHCHHH IIPHHATHIX HWMH
HOPMaTHBHBIX IIPABOBHIX aKTOB, IPOTHBOPEUAIINX 3aKOHOJATEIILCTRY O 3AIIUTE TIPaB MOTPEOUTEINEH;

1.2. mpeanucaHusi U3TOTOBUTENSIM (MCIIOJIHUTENSIM, MPOJaBlaM) O MPEKPaLICHUH HapyLIeHUH MpaB MOTpeOuTels, B
TOM 4YHCJIE O TPEKPAlICHHH IPOJAXH TOBApPOB C HCTEKIIMM CPOKOM TOJHOCTH WJIM CPOKOM CIY)XOBI, a TaKke O
MIPEeKpaIleHHH Pean3aliy TOBAPOB, HA KOTOPBIE JOJDKHBI OBITh YCTAaHOBJICHBI CPOKH TOJHOCTH, HO HE YCTAHOBIEHBI, JINOO
O TIPCKpANICHUH BBIIIOJHEHUS PaboT (OKa3aHUs YCIIyT), HAa PE3YJIbTaThl KOTOPBIX JIOJDKHBI OBITH YCT@HOBIICHBI CPOKH
TOJHOCTH, HO HE YCTAHOBIICHBI, I O NPHOCTAHOBICHUH pEaH3aI[ii TOBApOB (BBIIONHEHUS paboT, OKa3aHWs yCIyT) TpH
OTCYTCTBHH HEOOXOJMMON M JOCTOBEPHOI HH(pOpManuu o ToBape (pabote, yciyre);

1.3. marepmansl B IPaBOOXPAHWTEIBHBIC OPTaHBl U PEIICHHWS BOMPOCOB O BO30YXKIECHWM YTONOBHBIX €N MO
MIPU3HAKAM NIPECTYIUICHUH, CBA3aHHBIX C HAPYIICHHEM IIPEeIyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM IPaB MOTPEOUTEIS.

2. MunuctepctBo Toprosiu PecriyOnuku benapych nmeer npaso:

2.1. obpamaTscs B CyA C HCKOM O 3aI[UTe IIPaB HEONPEAEIICHHOIO KPyra MOTpeOuTeNel B CiTydasx HapyIICHHS IIPaB
MoTpeouTenei;

2.2. HampaBIATh MaTepPHANbl O HApyIICHWHW NpaB MOTPEOWTENs B OPraHbl, BBLAABIINC CIICIHAIBHBIC Pa3perIeHHs
(7TMmeH3WM) Ha OCYIIECTBICHHE COOTBETCTBYIOIIETO BHAA MESATENBHOCTH, OIS PEHICHHS BONpPOCa O IMPUOCTAHOBICHHH
JCUCTBHUS CIICIMAIFHOTO pa3pellcHus (JHMICH3WH) 10 YCTPaHCHHs MOIYIICHHBIX HapylIeHHH JIMOo 00 aHHYIMPOBAHUH
COOTBETCTBYIONIETO CIIEIIUATIBHOTO pa3pelieHus! (JTULEH3UH).

3. JlomkHOCTHBIE Juua MuHHcTepcTBa TOproBiu PecnyOnuku benapych npu HCHOMHEHHMHM CBOMX OJDKHOCTHBIX
00s53aHHOCTEHl MMEIOT IPaBO B YCTAHOBJICHHOM IOPSAAKE OCCHPEIATCTBEHHO IIOCEIIaTh T'OCYJapCTBCHHBIC OPraHbl H
OpraHu3ally, a TaKKe HHAUBHIYaJIbHBIX MPpeIIpUHIMATENeH ¢ yUeTOM peXruMa UX paboThl.

4. l'ocynapCTBEHHBIC OPTaHBI U OpPraHU3alNH, & TAKXKE HHIUBUAYaJIbHBIC TIPEIIIPHHAMATEIHN 00s3aHbI IT0 TPEOOBAHHIO
MunucrepctBa Toprosiu Pecryonukn benapych npenocTaBisTh B yCTaHOBJICHHOM IMOPSAKE HHPOPMAIIHIO, HEOOXOIMMYTO
JUISL OCYILLECTBIIEHUS 3TUM MUHUCTEPCTBOM IIOJIHOMOYUH, IPESYCMOTPEHHBIX HACTOSIIUM 3aKOHOM.

5. Pemenus o 3amure mpas MoTpedUTeNs, IpHHNMAaeMbIe B IIpefieax cBoel KOMIEeTeHIIMH MUHICTEpPCTBOM TOPTOBIN
Peciy6mukn  Bemapych, SBISIOTCS 00s3aTETbHBIMH JUISL BCEX TOCYJApCTBEHHBIX OPTraHOB, a TaKXKe OpraHM3aluii,
UHMBUAYaIbHBIX OPEANPUHUMATENIECH U MpaXkIaH.

Cratbs 42. I10J1HOMOYHSI MeCTHBIX HCHOJHUTEIbHBIX U PACHOPSANTEIbHBIX OPraHoOB B 00/1aCTH 3aLUTHI
npas norpeduTeei

B 1emsax 3ammTh! mpaB moTpeduTenel MeCTHBIC HCIIOJTHUTENIBHEIE M PACTIOPAANTEIBHBIC OpTaHbl 00sS3aHbL:

paccMaTpUBATh 3asgBICHUS, OOPAIIEHIS U XKaJT00bl HOTPEOUTENICH B COOTBETCTBUH C 3aKOHOIATEIECTBOM;

OpPraHU30BbIBaTh PA3bSICHEHUE 3aKOHOAATENILCTBA M OKa3blBaTh IOPUIMYECKYIO IOMOLIb HACEJIEHUIO 110 BONPOCaM
3aIINTHI TPaB IIOTPEOHUTENS;

IPU BBISIBICHUH TOBapoB (paboT, yCIIyr) HEHaJIeKallero KauyecTBa, a TAKXKe OMACHBIX IS JKU3HHU, 370POBbBS,
HUMYIIEeCTBA IOTPEOUTEN M OKpY)KAromed cpensl He3aMeUINTENbHO W3BemaTh 00 3TOM PEeCIyOJIMKAaHCKHE OpTraHBI
TOCYAapCTBEHHOTO YIpaBICHUS (WX TEpPUTOpUANbHBIE OPTaHbI), OCYMICCTBISIONIME KOHTPOIb 3a KAadeCTBOM H
0e30macHOCTHIO TOBApOB (PaboT, ycuyr);

B CJTy4asX BBIBJICHUS IIPOJAXH TOBApOB (BBINONHEHUS paboT, OKa3aHUS yCIyT) Oe3 MpeaoCcTaBIeHus: He0OX0IUMON 1
JIOCTOBEPHOM MH(OpMALUU, WIK C IPOCPOUYCHHBIM CPOKOM T'OJAHOCTH, HJIM 0€3 CpoKa TOIHOCTH, €CIM YCTaHOBIECHHUE 3TOTO
CpoKa 00s3aTeNbHO, HANPABIATH NPEANHCAHHUSA HW3TOTOBUTETSIM (MCHONHHUTENSAM, IIPOJABIAM) O IPHOCTAHOBICHHH
NPOM3BOJCTBA M PEalM3alldl TOBAapOB (BBIMOJHEHUSI paboT, OKa3aHUs yCAyr) A0 yCTpaHEHHs AOMYIICHHBIX HapylIeHUH
100 O MPEKPAIICHHN Peai3alliii TOBAPOB (BBIOIHEHUS padoT, OKa3aHHs yCIIyT);

00paImaTscs B CyJ C HCKOM O 3aIIUTe IpaB MOTPeOUTeNs;

OCYIICCTBISTH HHBbIC (PYHKIUH MO 3aIUTE MIPaB MOTPEOUTENCH, IPEAYCMOTPEHHBIC 3aKOHOAATEIBCTBOM.



Crartbs 43. CyneOHas 3a11MTa NPAB NOTPeOUTeIIs

1. Ecnmu B COOTBETCTBUH C 3aKOHOJATENBCTBOM WJIM COOTBETCTBYIOIIMMH JIOTOBOPAaMH JUIsl CTOPOH IO JENy He
YCTaHOBJICHA MCKIIFOUNTENBHAS WK JOTOBOPHAS MOACYJHOCTB, TO HCK O 3alIUTE IPaB MOTPEOUTENST MOXKET IPEIbIBIATHCS
B Cy/ 10 BEIOOPY MCTLIA 10 MECTY:

1.1. KUTENBCTBA WM HAXOXKACHHSI UCTLA;

1.2. )KUTENBCTBA WM HAXOXKICHHS OTBETUHKA;

1.3. ucnosiHeHus 1OroBopa;

1.4. npuurHEeHus Bpeja.

2. Ot ynnatsl rocy1apCTBEHHOH IOIUTMHBI 0CBOOOXKJAFOTCS:

2.1. MOTpeOHTENH 1O UCKaM, CBSI3aHHBIM C HapyIICHHEM HX IIpPaB;

2.2. yIOITHOMOYEHHBIE TOCYAAapPCTBEHHBIE OPraHbI IO 3aIUTE IIPaB MOTpeOUTeNell U OpraHbl IPOKYpaTypsl IO HCKaM,
CBSI3aHHBIM C HapylIEHHEM MpaB W 3aKOHHBIX HHTEPECOB IOTpeOUTENIeH WM 3aKOHOJATENbCTBA O 3allUTe IpaB
norpeduTenei;

2.3. MECTHBIC HCIOJIHUTENIFHBIE U PACHOPSAUTEIbHBIC OPraHbl, OOIIECTBEHHBIE 00BEIMHEHNS ITOTPEOUTENeH IO HCKaM,
NpPEerbSIBISIEMBIM OT CBOCTO HMMEHH, O 3allUTE IpaB M 3aKOHHBIX HHTEPECOB IMOTPEOUTENs (HEONMPEICICHHOTO Kpyra
notpebureneir).

3. Ilpu yAOBIETBOPEHHWH HCKA, CBA3aHHOIO C HAapyLIEHWEM IIpaB HEONpPEAEJCHHOrO Kpyra moTpeduTenei, cyn
00s13BIBAET MPABOHAPYIINTENS TOBECTH B YCTAHOBICHHBIH CYJOM CPOK depe3 CPeCTBa MacCOBOW MH(GOPMAIUH HIIH HHBIM
CHOcO0OM JI0 CBEAEHUS MOTpeOuTeNel peuienre cyaa.

4. IIpn yZOBIETBOPCHUH HCKA, CBI3aHHOTO C HApYIICHHEM IIPaB MOTPEOUTENS, €CIH C HCKOBBIM 3asBIICHHEM O 3aIUTe
MIpaB IMMOTPEOUTENS BBICTYIIAIOT MECTHBIE HCIIOITHUTENBHBIE W PAaCTIOPSIUTEIFHBIC OPTaHbl M 00IIeCTBEHHOE 00bEeINHEHUE
norpedurenel, CyJ BBIHOCUT PELICHHE O HAJIOKEHMU HAa MPOAaBLA (M3rOTOBUTENS, MCIIOIHUTENS), HApYIIMBILETO IpaBa
notpeburens, mrpada B pazMepe B3BICKHBAEMOW CYMMBI 32 HECOONIOJCHHE NOOPOBOIBHOTO IOPSAAKA YIOBICTBOPEHHS
TpeboBanmii morpeduresns. Illtpad B3bIcKMBaeTCs B COOTBETCTBUHU C 3aKOHOJIATEIHCTBOM B COOTBETCTBYIOIIMIT OrO/IXKET.
Ecam ¢ MCKOBBIM 3asIBIICHHEM O 3aIllUTE IPaB MOTPEOUTENS BBHICTYNAIOT MECTHBIC HCIONHUTEIBHBIC U PACHOPSAUTEIbHEIC
opransl, 50 mPOLEHTOB CyMMBI B3BICKAHHOTO ITpada MepednciseTca B COOTBETCTBYIONIMH MecTHBINH Oromxer. Ecmm ¢
HCKOBBIM 3asBJICHHEM O 3aIllUTE IPaB MOTPEOUTENS BEICTYNAeT 00IeCTBEeHHOEe 00beqMHeHNE ToTpeduTenel, 10 nporeHToB
CYMMBI B3bICKaHHOTO IITpada ImepedancisieTcsi 3ToMy 00IIeCTBEHHOMY 00bEANHEHHIO.

5. OZHOBPEMEHHO C YAOBJIECTBOPCHHEM WCKA, MPEIbSBICHHOTO OOLIECTBEHHBIM OOBEAMHEHHEM NOTpeOuTeNneii B
HHTEepecax IMOTpeOuTeNns (HeoNpeaeneHHOro Kpyra noTpedureneii), ¢y NpHHUMAET pelleHne O B3BICKaHUN C OTBETYHKA B
HONB3y OOLIECTBEHHBIX OOBEAMHEHUH MOTpeOuTeneid BO3MENIEHHS CyAeOHBIX PAacXOJOB, CBS3AaHHBIX C PACCMOTPEHHEM
Jienia, B TOM YMCJIE PacX0JI0B MO NPUBIICYECHHUIO K YUACTHIO B Jieie SKCIIEPTOB.

Crarba 44. O0:xajioBaHue NPEeINUCAHNIN U PellIeHN i YIIOJTHOMOY€EHHBIX IroCcy1apCTBEHHBIX OPraHOB M0
3allUTe NpaB NOTpeduTe st

WzroroBurenu (MCIOMHHUTENH, TPOJABIEI) TOBapoB (paboT, yciayr) BIpaBe oOpamatbcss B CyI C 3asBICHUEM O
NPU3HAHUM  HEACHCTBUTENBHBIMH IIOMHOCTBIO WM YAaCTHYHO TPEANHCAHUA ¥  PEIICHHH  yIOJHOMOYEHHBIX
TOCYJJapCTBEHHBIX OPTaHOB I10 3allUTe IpaB MOTPeOUTENS.

O0xaroBaHUE B yCTAHOBIEHHOM IOPSIKE IMIPEANTHUCAHUN M PEIISHHH B CPOKH, MPETyCMOTPEHHBIE 3aKOHOIATEIECTBOM,
TIPUOCTAHABIIMBAET UX UCIIOTHEHHUE.

I''TABA 6 OBIIECTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJIA

Crarb 45. IIpaBo noTpeduTeieii Ha co31aHue 001IECTBEHHBIX 00beIMHEHHIT MOTpednTe el
I'paxmane BpaBe 00BEAUHATHECS Ha JOOPOBONBHON OCHOBE B OOIIECTBEHHBIC OOBEANHEHUS MOTpeOUTENel, KOTOphIe
OCYILECTBIISIIOT CBOIO JIESATEILHOCTh B COOTBETCTBHHU C 3aKOHOJATEIBCTBOM.

Cratb 46. I[IpaBa o01mecTBeHHBIX 00beIMHEHNIT TOTpedUTEN el

OO0mecTBeHHBIE 00BETMHEHNUS TIOTPEOUTENEH HMEIOT MPaBo:

y4acTBOBaTh B pa3pab0TKe HOPMATHBHBIX JOKYMEHTOB,

yCTaHABIMBAIONINX TPEeOOBAHMUS K KauecTBY ToBapa (paboTsl, yCIyTn),

IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX aKTOB, PETyIHPYIOIINX

OTHOIIICHHS B 00JIACTH 3aIHUTHI IPaB IIOTPEOHUTEINEH;

U3y4aTh MOTPEOUTETBCKHE CBOMCTBA TOBAapOB, CIPOC HA HHUX, HPOBOJUTH OIPOCHI HACETICHHUS AN BBIIBICHHS
O0IIIECTBEHHOTO MHEHUSI O KaYE€CTBE BBIITYCKAE€MBIX TOBAPOB (BBIMOJIHAEMBIX PadOT, OKa3bIBAEMBIX yCIIYT);

YYacTBOBATh IO MOPYYEHHIO ITOTPEOHTENS B MPOBEICHUM SKCIEPTH3 IO (aKTaM HapyIIeHHs IpaB ITOTPEOHTENs, a
TaKXke MPOBOJUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa U 0€30MaCHOCTH TOBApOB (paboT, yCIyr);

BHOCHTP B PECHyOJIMKAaHCKHE OpraHBl TOCYJapCTBEHHOI'O YIPABICHHS, MECTHBIC HCIOJHHTEIBHBIE H
pactopsauTEeIbHBIE OpPTraHbl MPEUIOKEHUS O Mepax MO IMOBBIIICHHIO KadecTBa TOBApoB (paboT, yciyT), COONIOIECHHIO
HpaBUII [IEHOOOPa30BaHUsI, CHATHIO C IIPOU3BOJICTBA, U3IBATHIO U3 000pOTa TOBApoB (paboT, yCiIyr), ONACHBIX JUIS XKU3HH,
30pPOBBS, HMMYIIECTBA HOTPEOHTENII M OKPYXKAIOIIEH Cpeapl, O 3ampeTe HEeHaaJexamed pexiaMbl W HHGOPMaIuy,
BBOJSIIIMX B 320y KA€HHE OTPEOUTENS, O IPEKPAILECHUH IPOI’KH TOBAPOB 110 HEIIPABOMEPHO 3aBBILICHHBIM IIEHAM;

OCYIIECTBIISTH HH()OPMALMOHHO-TIPOCBETUTEINLCKYO JIATEIBHOCTh B 00IACTH 3aIUTHI ITPaB MOTpeOUTENEH;



OCYIIECTBIATH OOIIECTBEHHBIH KOHTPOJb 32 COOJIOICHHEM TIPaB MOTPEOUTENS B chepe TOProBoro, OBITOBOTO M MHBIX
BUJIOB OOCIY’KMBaHUS IOTpeOHTENeH, COCTaBIATh aKThl O BBIABICHHBIX HAPYIICHUSAX IIPaB MOTPEOUTENs U HANpPaBIATh
yKa3aHHBIE aKTHI IS PACCMOTPEHUS B YIOITHOMOYEHHbIE TOCYTapCTBEHHBIEC OPTaHBl;

HANpaBIATh B TOCYJapCTBCHHBIC OpPraHBl B COOTBETCTBHH C HMX KOMIICTEHIMEH MAaTepHaibl O IPHUBICYCHHUH K
OTBETCTBEHHOCTH JIMI], BHHOBHBIX B BBIIYCKE W pEaJM3alMU TOBAapOB (BBIIOJIHEHHMH paboT, OKa3zaHUM YCIYT), He
COOTBETCTBYIOIINX YCTAHOBIEHHBIM TPEOOBAaHMSIM K OE€30MacHOCTH M KadecTBY TOBapoB (paboT, yciyr), a Takke O
HapyLIEHUU NPaB MOTPeOUTENs, MPETYCMOTPEHHBIX 3aKOHOIATEILCTBOM;

o0OpaiiaTbcsi B OpraHbl NPOKYpPaTyphl ¢ NPEATIOKEHUSIMH INPUHECTH MIPOTECTHl HAa aKThl FOCYNApCTBEHHBIX OPraHOB,
HIPOTHBOpEYAIe 3aKOHOAATEIBCTBY O 3aIUTE IIPaB MOTPeOUTEIeH;

o0pamiaTecs B CyJl C HCKOM O 3allUTe MpaB MOTpeOuTeNs (HEONpeAeIeHHOro Kpyra noTpedureneil);

MPEIBSIBIATE MCK B CyJl O IPU3HAHWH JICUCTBHI N3TOTOBHUTENS (MCIIOTHUTEINS, TIPOIABIIA) IPOTHBONIPABHBIMH, YCIIOBHH
JIOTOBOpa HEACHWCTBUTENbHBIMU B OTHOILIEHHH HEONPEAETICHHOTO Kpyra NoTpeduTeNell 1 NpeKkpaleHny 3TuX AeHCTBUM;

o0paraTscs MO MOPYYCHHIO ITOTPEOUTENS ¢ MPETEH3UEH K M3TOTOBUTEIIO (MCIIOJHHUTEIIO, IPOAABIY) 00 yCTpaHSHHH
HapyIICHHUI X O BO3MEIICHUH HOTPEOUTEII0 IPUIMHEHHOTO STHMH HapyIICHHAMH yiiepoa.

I'TABA 7 3BAKJIIOYUTEJIBHBIE ITOJIOXKEHUS

Cratbs 47. MeXIyHAPOIHbIE TOTOBOPHI
Ecmu neiictByrommu st Peciyonuku benapych MexITyHapOJHBIMU JIOTOBOPaMH yCTAHOBJICHBI MHBIE MIPaBWIIa, YeM
Te, KOTOPBIE COIEPIKATCA B HACTOSIIEM 3aKOHE, HHOM 3aKOHOAATENLCTBE O 3aIIUTE MpaB MOTPEOUTENEH, TO MPUMEHSIIOTCS
TIPaBUIIa MEXIYHAPOTHBIX JOTOBOPOB.

Crartbs 48. Berynuienue B cuily HacTosiero 3aKkoHa
Hacrosmuil 3akoH BcTymaeT B CHIy uepe3 IECTh MECSAIEB CO IHA €ro O(UIHaIbHOrO OMyOIMKOBAaHUS, 3a
UCKIII0UYeHHEM cTaThi 50, KOTOpasi BCTYNaeT B CUITy €O JHS O(UIHAIEHOTO OMyOIMKOBAHUS HACTOAIIETO 3aKOHa.
Crartbs 49. IIpuMeHeHHe HACTOSIIEr0 3aKOHA K IPABOOTHOLLIEHHUAM, KACAIOIMMCS 3aLUTHI IPaB
noTpeduTeNst
Hacrosimuii 3akoH NpUMEHSETCS K IPaBOOTHOLIEHUSM, BO3HMKAIOLIIUM IIOCJI€ BCTyIleHus ero B cuiay. K
NpPaBOOTHOIICHUSAM, BO3HUKIIUM JO BCTYIJIEHHsS HACTOSIIEr0 3aKoHa B CHIy, OH IIPUMEHSETCS K TeM IpaBaM HU
00513aHHOCTSIM, KOTOPBIE BO3HUKHYT ITOCIIE BCTYIUICHHS €T0 B CHILY.
Jlo mpuBeeHUS 3aKOHOAATEIBCTBA B COOTBETCTBHE C HACTOSIIMM 3aKOHOM HOPMATHBHBIC MPABOBBIC AaKTEI
OPUMEHSIOTCSl B TOM 4acTd, B KOTOPOH OHM HE HPOTHBOpEUAT HACTOAIMIEeMy 3aKOHY, €CIM HHOE HE NMPeayCMOTPEHO B
cootBercTBuH ¢ Koncturynueii Pecrry6nuku benapycs.

Cratbs 50. I[IpuBeeHue aKTOB 3aKOHOIATEIbCTBA B COOTBETCTBHE € HACTOSIIIUM 3aKOHOM

CoBery MunuctpoB PecnyOnuku benmapych B IIECTUMECSYHBIH CPOK CO JHS O(DHUIIUAIBLHOTO OMyOIMKOBAHHUS
HACTOSIIETO 3aKoHa:

MOJTOTOBUTDH 1 BHECTU B yCTaHOBJIEHHOM nopsizike B [Tanaty npencrasureneit HanmonansHoro cobpanus Pecybnuku
Benapycer mpemioxkeHus] 0 TMPUBEICHUH 3aKOHOJATENBHBIX akTOB PecryOnmkn bemapych B COOTBETCTBHE C HACTOSIIUM
3aKoHOM;

npuBecTH penieHus [IpaBurenbcTBa Pecriyonnkn benapych B COOTBETCTBHE C HACTOSIINM 3aKOHOM;

o0ecreynTh MEePecCMOTP U OTMEHY PECIyOIMKAaHCKHIMU OpraHaMH TOCYJApCTBEHHOTO YIPABJICHUS, ITOTYMHEHHBIMH
CoBety MunuctpoB Pecniy6nuku benapych, MX HOpMaTHBHBIX NPABOBBIX aKTOB, MPOTHBOPEYAIIMX HACTOSIIEMY 3aKOHY;

o0ecTeunTh MPUHITAE HOPMATHBHBIX MPABOBBIX aKTOB, HEOOXOIUMBIX JJISl peaTU3alii HACTOSANIETO 3aKOHa.

Cratbs 51. IIpu3HaHue HEKOTOPBIX AKTOB 32AKOHOJATe/ILCTBA O 3allIMTe IPaB NoTpeduTeei
YTPATUBIINMHU CHITY

B cBs3m ¢ MpUHATHEM HACTOSIIETO 3aKOHA IPH3HATH YTPATHBIINMHE CHILY:

3akon PecrmyOmuxu Bemapyck ot 19 HOs6ps 1993 roma "O 3ammre mpaB morpebureneil” (Bemamacmi Bsapxo-mara
Cagera Pacmy6miki benapych, 1993 1., Ne 35, c1.447);

IMocranoBnenne BepxoBroro Cosera Pecmy6muxu Bemapyck ot 19 HOs6ps 1993 roma "O BBeneHum B AeHCTBHE
3akona Pecnybmuku benapyck "O 3amure npaB notpeduteneit” (Bemamacui Bsipxo-nara Casera PacnyOumixi benapycs,
1993 ., Ne 35, ct.448).

IIpesunent Pecnyonuku benapych AJIVKALIIEHKO



