[TOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCb
7 anpenst 2006 T. Ne 471

OO0 yrBep:xxaenuu IIpaBuj roCTHHUYHOTO
o0cay:xkuBanuda B PecnyOsiuke besapych

W3MeHeHMs 1 1OMOTHEHUS:

IToctanoBnenue CoBeta Munuctpos Pecriy6nuku benapycs ot 25 utons 2008 r.
Ne 928 (HanmonanbHBIN peecTp mpaBoBbIX akToB PecryOmmku bemapycs, 2008 r.,
Ne 159, 5/27918);

[Toctanosnenne Coera MunuctpoB PecnyOnuku benapychk ot 23 nexadps
2008 r. Ne 2010 (HaumonaneHblii peecTp mpaBoBbIX akToB PecrnyOnmuku bemapycs,
2009 r., Ne 14, 5/29066);

IToctanoBnenune Cosera Munuctpos Pecriyonuku benapycs ot 19 mas 2009 r.
Ne 646 (HanmonanbHBIN peecTp MpaBoBbIX akToB Pecmybmuku bemapycs, 2009 r.,
Ne 131, 5/29780);

[Toctanonenne CoBera MunuctpoB Pecmybmuku bemapycs ot 3 ampens
2017 r. Ne 246 (HaumonaneHbli npaBoBoii HTepHeT-nopran Pecnyonuku benapycs,
07.04.2017, 5/43540);

IToctanoBnenne CoBera Munuctpo Pecnyonmuku benapyck ot 22 nexaOps

2018 r. Ne 935 (HanmonaneHsIid ipaBoBoii MaTepHeT-NIopTan Pecriyonuku bemapych,
30.12.2018, 5/46003)

B cootBercTBuu co crateeit 39 3akona Pecnybnmuku benapycs ot 9 suBaps 2002 roga «O
3amuTe npaB norpedureneit» Cosetr Munuctpos Pecriyonuku benapycs IIOCTAHOBJIAET:

1. VrBepauts npunaraemele [IpaBuia rocTiHUYHOTO oOCTy)KuBaHUs B PecmyOmuke
benapyce.

2. PeciyOnMKaHCKMM OpraHaM TOCYJapCTBEHHOTO YIpaBJieHUs, OOJIMCIIONKOMAM U
MuHCKOMY TOpUCIOJIKOMY TPUBECTH CBOM HOPMATHUBHBIE IMPABOBBIE aKThl B COOTBETCTBHUE C
HACTOSIINM IIOCTAHOBJIIEHUEM U TIPUHATH HEOOXOAMMBIE MEPHI IS €T0 pealn3allum.

3. Hacrosiiee MOCTaHOBJICHNE BCTYMAET B CHITY CO JTHS €70 O(PUIIMAIBHOTO OITyOIMKOBAHHS.

IIpembep-munuctp Pecnyosmmku benapycen C.Cupopckuii
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YTBEPXJEHO

IToctanoBnenue
CoBeta MuHMCTpPOB
Pecniy6uku benapych

07.04.2006 Ne 471
ITPABUJIA
TOCTMHMYHOTr0 o0cay:xuBanms B Pecnydsiuke besapycs
I'VIABA 1
OBIIME ITOJIOKEHUA

1. Hacrosimue IlpaBuna ycraHaBiIMBarOT MUHUMAaJbHbIE TPEOOBaHUS, MPEAbSBISIEMbIE K
TOCTUHUYHOMY OOCIYXHMBaHUIO Ha Teppuropuu PecnyOnuku bemapyce, u perymumpyror
OTHOIICHUS MEXAY UCIIOTHUTEIEM U MTOTPEOUTENIEM.

2. Jlns ueneit nacrosimux [IpaBuin HCHoab3ylOTCS CIEAYIONIME OCHOBHBIE TEPMHUHBI:

TOCTUHUIA — UMYIIECTBEHHBIH KOMIUIEKC (KOMIUIEKC 3[JaHUIl M COOpY>KEHU, 3aH1e WU
4acTh 3[aHUsg C OOOpYJOBAaHHMEM M HMHBIM HMMYIIECTBOM), OTBEYAIOUIMH YCTaHOBICHHBIM
TpeOOoBaHUSAM 00s3aTEIbHBIX JIJISI COONIOIEHUSI TEXHUYECKUX HOPMATUBHBIX MPAaBOBHIX aKTOB, B
KOTOPOM OCYIIECTBIISIETCS TOCTUHUYHOE 00CITy)KUBaHUE,

TOCTUHUYHOE 00CTYKUBAHUE — YCIYT'H, OKAa3bIBA€MbIE€ UCTIOTHUTEINEM, IO IPEOCTABICHUIO
HOMEpOB (MecT B HOMEpax) JUIsi BPEMEHHOTO MPOXKUBAHMUSA (PU3MYECKUX JHI, a TaKKe
JIOTIOJTHUTEILHBIC YCITYTH (J1ajiee — yCIyTH);

JOTIOJTHUTENbHBIE  YCIYTM — YCIYTM OOIINECTBEHHOTO MUTAHUS, CBS3M, OBITOBBIC,
CIIOPTUBHBIC, TYPUCTCKUE U IPYTUE YCIYTU, OKa3bIBAEMbIEC UCTIOJTHUTEIEM HA BO3ME3IHOM U (WIIK)
0€3B03ME3/IHOI OCHOBE B COOTBETCTBUHU C 3aKOHO1aTEIbCTBOM;

UCIIOJIHUTEIb — IOPUANYECKOE JIUIIO, WHAVBUIYaJIbHbII npeIIpUHUMATEIb,
OCYIIECTBIISAIOLIME TOCTUHUYHOE 00CITyKUBAHUE;

MOTpeOUTENh — MOpHUANYECKOEe WM (U3UYECKOEe JIMIO, 3aKasbiBaromiee ©  (WIH)
HCIIOJIb3YIOLIEE YCIIYTH.

3. B nmomemenuu, npenHazHauyeHHOM Ui O(OpMIICHUS MPOXKHUBaHHUS HOTpeOUTeNnei, B
yIOOHOM i 0003pEHUS MECTE JOKHBI ObITh pPa3MEIICHBI:

uHbopMalisg O HauMEHOBaHUHM ((PUPMEHHOM HAMMEHOBAaHUU), MECTE€ HAXOXKICHUS U
HOMepe TenedoHa HCIOTHUTENS, HAMMEHOBAaHUM TOCTHHHUIBI, €CIM TaKOe HAaNMEHOBAHHE HE
COBMAaJIaeT ¢ HaUMEHOBaHHEM ((UPMEHHBIM HAMMEHOBAHHWEM) HCTIOJIHHUTENS, PEKUME PaOOThI
TOCTHHMIBL, @ €CJIM TOCTHHHYHOE OOCTYy)KMBAaHHE OCYIIECTBISCTCS HWHIWBUIYATIbHBIM
npearnpuHUMarTeneM — GpamMmins, cCOOCTBEHHOE UM, OTYECTBO (€CIM TaKOBOE MUMEETCs), MECTO
JKUTENIbCTBA, HMH(pOpMaLUMs O TOCYJAapCTBEHHOM pPETrUCTpallud W HAaWMEHOBAaHUM OpraHa,
OCYIIECTBUBILIETO €ro TOCYIapCTBEHHYIO PETUCTpAIMI0 B KayecTBE HHJMBUIYaJIbHOTO
IpealpUHUMATENS, HAUMEHOBaHUE (IIPU HAJIMYNN) U PEKUM PabOThl TOCTUHUILIBL;

uHpOpMalKs O TMOJATBEPXKACHUU COOTBETCTBUS YCIAYr TpeOOBAHUAM TEXHHUECKUX
HOPMAaTUBHBIX IIPABOBBIX aKTOB: KOMHUSA CEepTU(PUKATA COOTBETCTBHS, CBHUJAETEIBCTBA O
NPUCBOCHUHU T'OCTUHUIIE COOTBETCTBYIOLIEH KaTeropuu (Mpu HaJIHMYUH);

Hactosiue [IpaBuna;

MpaBuJia MPOKUBAHKS B TOCTHHULIE;

U3BJICYEHUS] W3 TEXHMYECKOTO HOPMATUBHOIO IPABOBOTO aKTa, YCTAaHABIMBAIOLIETO
TpeOOBaHUS K MaTepUAIbHO-TEXHUUECKOMY OCHAILEHUIO, IPEIOCTABICHUIO YCIYT, YPOBHIO
00CIyKMBaHUS B TOCTUHUIIE COTJIACHO IPUCBOEHHON €l KaTeropuu;

IIEPEYEHb YCIIYT;

MIPENCKYPAHT LIEH HA YCIIYT'H;

uHpopmanus o GopMe U MOpsAKE OIIATHI YCIIYT;

nH(popMalrs 0 XpaHEHUHU Bellel moTpeouTens;



uHpopMalus o paboTe pa3MelIeHHBIX B TOCTHHUIIE OOBEKTOB OOIIECTBEHHOT'O MHUTAHUS,
TOPTOBJIH, CBSI3H, OBITOBOT'O OOCITY)KHBAHUS M MHBIX 00BEKTOB, OKa3bIBAIOIIIX COOTBETCTBYIOIINE
YCIIYTU IOTPEOUTEIISAM;

nHopmanus o TypucTckoMm noreHnuane Pecrnybnmuku bemapycws (OykiaeThl, OpOUTIOPHI,
IPOCTIEKTBHI);

KHUTA 3aMEYaHUl U NMPEII0KEHUMN.

4. B KaxJa0oM HOMEpe JOJKHBI OBITh Pa3MEIICHBI MpaBWiIa MPOXKUBAHUS B TOCTHHUIIE,
mpaBuJjia ToKapHOU O0e3omacHoCTH, HH(MOpMAIUs 00 OKa3bIBAEMBIX YCIIyTrax.

VYka3zaHHbple TpaBmia U WHGOOPMAIHS JTOJDKHBI JOBOJUTHCS J0 CBEICHUS MOTPEOUTENS Ha
pycckoM U (min) OeNOpyCCKOM M MO YCMOTPEHUIO HCIOJIHUTENS JTOMOJHUTENBbHO HA JIPYTHX
SI3BIKAX.

5. [IpaBuna npo>kuBaHus B TOCTUHULIE YCTAHABIUBAIOTCS UCTIOTHUTENEM ¢ yueToM [IpaBuin
MPOXUBaHMS B TOCTUHUIAX PecryOnmuku benapych, yTBEpKICHHBIX MUHUCTEPCTBOM KHIITUIITHO-
KOMMYHaJIbHOTO X034iicTBa. [loTpeduTens 06s13aH coOI0AaTh MpaBUiia MPOKUBAHUS B TOCTUHUIIE
U TIpaBUJIa TIOKapHOH 0€30IacHOCTH.

I'JTABA 2
INPEJOCTABJIEHUE U OIIVIATA YCJIYT

6. [IpenocraBnenue yciyr HMOTPeOUTENIO OCYIIECTBISIETCS HA OCHOBAHMU MYOJIMYHOTO
JI0TOBOpA JIMOO0 JT0TOBOpPA, 3aKIF0YaeMOro B MUCBMEHHOU (opme.

7. bponupoBanue HOMepa (MecTa B HOMEPE) MOXKET MPOU3BOAUTHCS MyTEM MPHUHSITHS OT
noTpeduTens 3asBKM Ha OPOHHPOBAHHE C MOMOIIBIO IMOYTOBOH, TEIC(HOHHOH, IIEKTPOHHOU U
(bakcUMUIILHOU CBSA3H, a TAK)KE HA OCHOBAHUU JIOTOBOPA, 3aKIF0YaEMOT0 B MUCbMEHHOM Gopme.

8. bponmnpoBanne HOMepa (MecTa B HOMEpE) MPOM3BOIUTCS HE TO3HEE JBYX YacOB JIO
MOMEHTa MOCENECHUS TOTPEOUTENS.

9. B cimyuasix, eciim HaMEUEHHBIC MOTPEOUTEIIEM CPOKH Pa3MENICHHUS B TOCTHHUIEC WIIH
KOJIMYECTBO 3a0POHUPOBAHHBIX MECT U3MEHSIOTCS, MOTPEOUTENb 00s13aH COOOIIUTEL 00 ATOM HE
MO3/HEE YEM 3a TPOE CYTOK JO MOMEHTA MOCEJIEHUs — IIPH pa3MmeleHnn oosee 20 4enoBek U 3a
CYTKH — TpH pa3melieHuu 10 20 4enoBex.

10. Cpok neiicTBus OpoHM 3aKaHUYMBaeTcs B 19 wacoB qHS 3ae3qa, €CIM B JIOTOBOPE HIIH
3asiBKE€ Ha OPOHUPOBAHUE HE YKa3aHO APYTroe BpeMs.

11. 3a 6porrpoBaHue HOMepa (MECTa B HOMEpE) IUIaTa He B3UMAETCsl.

12. B cnyuae HapyiieHUsI CPOKOB Hadalla OKa3aHWs YCIyr MO JOTOBOPY WM 3asiBKE Ha
OpoHupoBaHUE HOMEpPA (MeCTa B HOMEpE) MOTPEOUTEINh BIPaBeE:

pPacTOprHyTh JI0TOBOP;

Ha3HAYUTh HOBBIN CPOK OPOHUPOBAHMS.

13. JloroBop Ha MpeaoCTaBICHUE YCIYT 3aKIIOYAeTCs MPH MPEAbSIBICHUN TOTPEOUTENIEM —
(U3UYECKUM JIMIIOM JTOKYMEHTA, YIOCTOBEPSIONIErO JIMYHOCTh, & TIPU €ro0 OTCYTCTBUH — OJTHOTO
U3 CIEAYIOUMX JOKYMEHTOB: BOCHHBIM OWJIET, CIpaBKa, MOATBEPKAAOIAS IJTUYHOCTh
rpaXJlaHWHA, BBIJABaeMas B CiIydae yTpaThl TPaXITAaHMHOM [OKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh, CTpaBka 00 OOpalleHWH C XOJaTaiiCTBOM O MPEIOCTABICHHU CTaTyca OeKeHIIa,
JOTIOTHUTEIBLHOM 3aIIUThI WK yoexkuia B PecriyOnuke benapych, CBUIETENBCTBO O PETUCTPALIUN
XOJIaTaliCTBa O MPEJIOCTABICHUU CTaTyca OCKEHIIa, JOMOIHUTEIBHON 3alUThl WIH YOCKHUIA B
PecniyOnuke benapych, CBUAETENLCTBO O MPEIOCTAaBICHUM JONOJHUTEIBHOM 3alIUThl B
Pecniybnuke benapycs.

[Ipu 3TOM HCHONHUTENH BBIAAET MOTPEOUTENIO MPOMYCK, KBUTAHIUIO (TaJOH), CYET WIH
WHOM JOKYMEHT, IIOATBEPKAAIOIINMI 3aKIF0YEHUE JOT0BOPA HA IIPEJOCTABICHUE YCIYT, KOTOPBII
JIOJIKEH CO/IePIKATh:

HAUMEHOBAHHUE HWCIOJNHUTENS (71 WHIWBUIYaIbHBIX MpeAnpuHUMaTeNneid — (hammiuio,
UM, OTYECTBO, CBEJACHHS O TOCYAapCTBEHHOM PEruCTpallin);

(baMuIHo0, UMsI, OTYECTBO MOTPEOUTEIIS;

CBEJCHHSI O IPEJOCTaBIsIEMOM HOMepe (MecTe B HoMepe);



CPOK MPOYKUBAHUS B TOCTUHHUIIE;

IIeHy HoMepa (MecTa B HoMepe);

Apyrue JaHHbIE 10 YCMOTPEHHUIO UCTIOTHUTEIIS.

14. Odopmiienne moTpeOUTENCH, MPUOBIBAIOIINX B TOCTUHUIY M BHIOBIBAIOIIMX M3 HEE,
JIOJDKHO OCYIIECTBIIATHCS KPYTIOCYTOUHO.

15. McionmHuTENh BIIpaBe YCTAHOBUTH MPECIBHBIA CPOK MPOKHUBAHUS, OJMHAKOBBIN JIJIS
BCEX MOTpEeOUTENCH.

16. Ilotpebutenp 00s3aH OIUIATHTH TOCTUHWUYHBIC YCIYTd W WHBIE IJIATHBIC YCIYTU B
MOJTHOM 00beMe TOCIIe UX OKa3aHMUS.

[lorpeburens BHpaBe OIUIATUTH TOCTHMHUYHBIE YCIYT'HM TMpH 3aKIOYEHHH JOroBOpa
MOJTHOCTBIO MJIH ITyTE€M BBIJJaud aBaHCA.

[Ipu ocyuecTBI€HUH pacueTOB MOTPEOUTENIO BBIJACTCS JTOKYMEHT, MOJTBEPKIAOLINI
dakT okazaHUs yCIyT.

17. Ilnata 3a IpOXWBAaHUE B3UMAETCSI B COOTBETCTBHH C €IMHBIM PACUCTHBIM YacoMm C 12
YaCcOB TEKYILUX CYTOK.

[Tpu pasmemnienun 10 pacuetHoro 4aca (¢ 0 g0 12 gacoB) marta B3UMAaeTCs 3a MOJOBUHY
CYTOK.

[Tpu npo>xuBanuu He OoJiee CyTOK IUIaTa B3UMAETCA 33 CYTKH.

B ciiydae BbIe3a moTpeOHTEINIS MOCe pacyeTHOTO Yaca IjiaTa 3a MpoKUBaHHE B3UMAETCS B
CJIeIYIOIEM MOPSIKE:

B T€UeHHE |2 4acoB — 3a MOJIOBUHY CYTOK;

oT 12 10 24 9acoB — 3a MOJIHBIE CYTKH.

18. llena HOMepa (Mecta B HOMepe) (OPMHUPYETCS HCIOJIHUTEIEM B COOTBETCTBUU C
3aKOHO/ATEILCTBOM.

19. Ilpn HanWuuKM B TOCTUHHIIE CBOOOJHBIX MECT MOTPEOHTENh BIpPaBE 3aHUMATh HOMEP
710001 BMECTUMOCTH C TIOJTHOM OTIIIATOM BCEX MECT (B cllydyae yCTAaHOBIICHUS IIEHBI 32 MECTO).

20. He B3umaercst muiaTa 3a MPOKMBAaHHWE B TOCTUHHIIE JETEH B BO3pacTe M0 8 JIET MpHU
YCIIOBUHM HMX pa3MEIleHUsI C POIUTEISIMHU (OMEKyHAMHU) B OJHOM HOMepe 0e3 MpeaoCTaBlICHUS
OTJIEIIEHOTO MECTa B HOMEDE.

21. VicionHuTEeNEeM AOJKHBI OBITh TPENOCTABIEHBI JBIOTHI MPU OKA3aHUMU YCIAYT TEM
KaTeropusiM TpaXIaH, B  OTHOUICHWHM KOTOPHIX  TaKWe JBIOTHI  MPEITyCMOTPEHBI
3aKOHOJATEIHCTBOM.

22. KauecTBO OKa3bIBaEMBIX YCIIYT JTOJKHO COOTBETCTBOBATH TPEOOBAHUSAM 0053aTEIIBHBIX
JUIs COOJIIOACHUS TEXHUYECKUX HOPMATHBHBIX IIPABOBBIX AKTOB, IMPEIBSABISIEMBIM K 3TUM
yCIIyraMm.

23. MartepuanbHO-TEXHUYECKOE O00ecreueHrue TOCTUHHIBI, IepeyeHb M KayecTBO
OKa3bIBAEMBIX YCIIYT, YpPOBEHb OOCITYXHBAaHUS JOJDKHBI COOTBETCTBOBAaTH IPUCBOCHHOU
TOCTHUHUILIE KaTETOPHUH.

24. JlonoTHUTEIBHBIC YCIYyTH, OKa3bIBaeMble Ha BO3ME3THOW OCHOBE, MPEIOCTABIISIOTCS
UCTIOJIHUTENIEM TOJIBKO C corjacus moTpedutens. 3amperiaeTcss 00yCIOBIMBATH BBIIOJIHEHUE
OJTHUX YCIIYT 00s13aTeIbHBIM OKa3aHUEM JPYTHUX.

25.[Ipu oOHapyKeHMHM HEJOCTAaTKOB YCIYr HOTPEOUTENbh BIIpaBe IO CBOEMY BBIOOPY
noTpeOoBaTh:

0€3BO3ME3/IHOr0 YCTPAHEHHSI HEJOCTATKOB;

PaBHOIIEHHOM 3aMEHbI YCIIYT;

COOTBETCTBYIOLIETO YMEHBIICHHUS TUIATHI 32 YCIIYTH.

26. VicniomHATEITh TOJKEH YCTPAHUTh HEJIOCTATKH YCIYT TP MPEIbSIBICHUH TIOTpeOUTEIeM
COOTBETCTBYIOLIETO TpeOoBaHMsA. B cimyuyae, eciM HCHONHUTENb HE YCTPAHWI HEIOCTAaTKH,
NOTPeOUTENh BIPAaBEe PACTOPTHYTH JOTOBOP, OIUIATUB (PAKTUUECKH OKa3aHHbIE €MY YCIyTH.

27. VicnonHuTeNnb BIIPaBe JIOCPOYHO PACTOPTHYTH JOTOBOP C TMOTpEOHTENEM B cCilydae
HEOJIHOKPATHOT'O HapyILIEHUS MOTpeOuTeIeM MpaBmil MpoKUBaHUs B roctuHuIle. [Ipu Bbicenennn
noTpeOuTens 00s13aH OIUIATUTh (PAaKTUYECKH OKAa3aHHBIE eMY YCITYTH.



28. IloTpeOuTenb MOXKET JOCPOYHO PACTOPTHYTH JOTOBOP C OIMIATONW (haKTHUECKH
OKa3aHHBIX EMY YCIIYT.

29. B cimyuae JOCPOYHOTO PACTOPIKEHUS JIOTOBOpA M TMPEABAPUTEIHHON OIIATHI YCIIYT
UCTIOJTHUTENIb 0053aH BO3BPAaTHTHh MOTPEOMTEINIO JICHEKHBIE CPEICTBA B pa3Mepe CTOMMOCTHU
HEBOCTPEOOBAHHBIX YCIYT.

I'JTIABA 3
OTBETCTBEHHOCTD UCIIOJIHUTEJIA U TIOTPEBUTEJIA

30. McionmHUTENIh HECET OTBETCTBEHHOCTH 32 BPEIl, MPUYMHEHHBIN JKU3HU WIIH 3I0POBBIO
NOTPeOUTENS BCIEICTBUE HEIOCTATKOB MPU OKa3aHUM YCIIYT.

[Ipn oOHapyxeHWH 3a0BITBIX BEIICH HWCIOIHUTENh O00S3aH YBEAOMHTH 00 ASTOM HX
BJIQJICTIBIIA.

[Mopsimok oOpareHus: ¢ 3a0BITHIMU BEIIAMU B CITy4ae, €CIId HEM3BECTCH WX BIAJelNel] HiTH
MECTO ero MPeObIBAHMS, ONPEEISICTCS UCTIOTHUTEIIEM.

31. B ciydae HapymieHus: UCTIOTHUTENEM HacTosux [IpaBui 3ammTa nmpaB nmotpedurenei
OCYILIECTBIISICTCS] B TIOPSAKE, yCTaHOBICHHOM 3akoHOM PecnyOnmku benapycs «O 3amute mpas
noTtpedurenei» (HanmonanpHbINM peecTp mpaBoBbIX akToB Pecrydnuku benapyce, 2002 1., Ne 10,
2/839).

32. [orpebuTens Bo3MeNIaeT ymepd MUCIOIHUTENO B CIydae YTpaThl WIH TTOBPEKIACHUS
UMYIIECTBA TOCTHHHUIIBI.

33. KoHTponb 3a BBINOJHEHWEM HACTOSMIMX [IpaBWII  OCYIIECTBISCTCS MECTHBIMHU
UCTIOTHUTEIIbHBIMA M PACHOPSIUTEIHBIMA ~ OpTaHaMH, WHBIMH  YIIOJHOMOYCHHBIMU
roCyJapCTBEHHBIMH OpPraHaMHU B YCTaHOBJICHHOM TIOPSIJIKE B TIpeiesiaX UX KOMIICTCHIINH.



